Buy Now Pay Later
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Configuration and Setup

Payment Method Setup for Charging Bill

Create your payment method to charge bill to Payment Service.

Log into VetlinkPRO in the main branch.
Go to Options > Setup > log in with username and password > Bill button > 7.Payments tab
Click F5: Add Last to add new payment
Set Payment Details
Set name, eg. VetPay Charge
Set unique key that’s not already used by any other payment method.
Set Type as Charge
Set Status to Active
Set Slips to number of till rolls for that payment to be printed at EOD.
.Save
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11. Change Till at top of page to setup for 2nd / 3rd branch etc... You will need to select payment
method then click change and change status to Active and save.
12. Save and exit setup

Payment Method Setup for Receipting Payment

Create your payment method to charge bill to Payment Service.

Log into VetlinkPRO in the main branch.

Go to Options > Setup > log in with username and password > Bill button > 7.Payments tab
Click F5: Add Last to add new payment

Set Payment Details

Set name, eg. VetPay Receipt

Set unique key that’s not already used by any other payment method.

Set Type as Direct Credit

Set Status to Active

Set Slips to number of till rolls for that payment to be printed at EOD.
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0.Save

1. Change Till at top of page to setup for 2nd / 3rd branch etc... You will need to select payment
method then click change and change status to Active and save.

12. Save and exit setup



J
1:Master /Branch I 2 - Master [ Branch | 3:Profile | 4:MyPC I 5:Messages
6 Till Categories 7 : Payments | 8:Batch Mode | 9:Vouchers | 10: Checklists
Select Till: Demo w
| Key Name Payment Settings
AcctPayment Name Vetpay Charge
Float Key 7
Suspense AJC e —
D |Direct Credt Type
T |Direct Debit
Voucher Sold
Debtors W/0 Settings for Till: Demo
Debtors C/F
Journal Ent. iy
Creditors C/F s Active -
Import Payments Slips 1
External P, its
Tiasy T, Nem 27 Rsvd 0
F  |Farmlands Card I}
Paid on Bill iid 1
Instalment Payment
Insurance Payment
»
Y |Vetpay Receipt
l F4:Change l F9: Move ltem “ F5:Add Last “ F& : Delete ltem
Till Payments Configuation

Setup GL Codes if required

If you use GL codes in your VetlinkPRO you also need to go to Options > Picklist Setup > Financials >
Till Payments (Banks) and assign a bank for “Vet Pay” payment methods. If you don’t have the
General Ledger enabled ignore this section.

Note: If you use GL / Xero contact the VetlinkPRO team to add your accounts receivable accounts to
the Charge payment you created.

[x]

Pick Lists and Abbreviations
Select a Pick List

> «Client
> -Animal
> - Staff . -
> -Product -
¢ Set Bank Accounts for Payments
> Diary Select Branch to Setup |Auck\and V‘
. Supplier
. Reporis Pmt Method Banks for Debtors Bank for Creditors Q
. Misc Third Party Voucher SRVS Ltd Cheque : 3-683-0154577-05RVS Ltd Cheque : 3-683-0154577-0
+.Financials Ci i SRVS Ltd Cheque : 3-683-0154577-0 SRVS Ltd Cheque : 3-683-0154577-0
Q Card SRVS Ltd Cheque : 3-683-0154577-0 SRVS Ltd Cheque : 3-683-0154577-0
- My Bank Accounts \mport Payments
General Ledger Codes
Newone

Till Payments (Banks) External P

Vouchers Sold Here(GL Codes Farmlands Card

External Vouchers (GL Codes) Visa

View Till Payment (GL Codes) } Vetpay |

- Loyalty Schemes
e T B R B

Cancel Changes

ESC:Close




Product Category Setup

Create a product category for the payment service fees - this will make reporting clearer.

1. Goto Options > Picklist Setup > Product > Category 1
2. Click +to add category.
3. Type payment service name into new Category, eg VetPay fees.

VetPay Fees Product

Create a new product for VetPay Fees, we’ll use this to keep track of the commissions we give write
off, e.g. when the client owes $500 and VetPay give us $450, “Vet Pay Fees” will allow us to write off
the $50 fees/commission of VetPay charges.

The basic setup will require;

e Name = Vet Pay Fees

e Class =Fee

e Category = Vet Pay Fees

e Sell price = $0 (so it can vary at billing time).

e Depending on your setup you may also need to define the GL codes on tab #2. You should also
make the product available at the relevant store(s).

) Vet Pay Fees (Product® 1/12303) =R HcH
1: General ] 2:More| 3:Stock| 4:Discs| 5: Complex] 6 : History I 7 - Stats : Doc Mgr I
Rlame VetPay Fees Pack Prices (Exc Tax) RRP
Size
Class Service > $0.000 $0.000
Printed Name
Category-1 FEESE ) - 0000% = $0.000 + s f:G.GGG Y
’_= e nce
Category2  |BEENT | - 0000%| = 50.000 = $0.000
Anm Types  |"ALL* hd Met Cost Margin
Action None w - 0000%| = $0.000 0.000 %
Rem Type v Buy Size Cost
Label Typ Mo Label ~ ! | | $0 DDD|
Det Label Prices (Inc Tax)
Restricted - Units Dose Size
Pref Supplier ~
Status Active ~ Unit Cost Dose Cost
User Code VPF | W'UU| | $U'UU|
T NotCpl |Un|tSeH $DDDD| |Dose SeI;DDDD|
Certificate : :
Pack Sell Price
iasdeul | 30,000 [Variable Price |
Reporting No v|
b g
Ctrl-N
4 « = M tm By_Number - - (] + ™ | Actions AF3: Exit




Putting it all together

Charge Bill to Account for Payment Service to Pay Later

1. Here is Willy Wonka who owes $500 who has been passed to VetPay for debt collection.
2. This can be charged to the clients account with the VetPay Charge payment method.

_I:Gnmal| 2:More |3:Marketing| 4: Financial| 5:info | &:History | 7: Doc Mgr | & Contacts |
Tae/God (W [Wow | [ 7Powmi _s:Debvey | 9ot |
Las! Mamné :Wonka Sthum [21 EI
First Mama :Wl‘-' Sireat 'Elalryspommoad w
Kngwnfs | || Subur .Takapu\a
Co Namea || city | Auckiand | 3Mh+ $0.00| =
f PostCode  |0622 L s0.00|
Statss [ctve Distance | Tkm M| £0.00| =
Careol | Curent $500.00
Work MNote Total 3500.00| (-]
Home s0.00 ]
Fax so0a| ()
Mobila (0211234567 Total $500.00|
a
)
May 2020
Il Date Type Dt 3 Mith+ Z Mih 1 Mith Currant  Total Acc Paid Credit Balance ~
110172020 Unused|B $0.00 0.00 000 3000 000 0.00
1626504 260052020 Tax Ivoice 30.00 $0.00 3000 $500.00 $500.00 #0.00 $0.00 $500.00
Closing Balance 000 S0.00 .00 $500.00 .00 ﬁmm| w

Receipt a Payment from Payment Service (Non Xero Integration)

Whether the payment service pays you in instalments, or all at once, the process in VetlinkPRO is the
same. For example, VetPay have collected $50 from Willy who still owes $500, they’re keeping $5 as
fee and transfer $45 to your account. The overall balance Willy owes in VetlinkPRO needs to come
down to $450.

1. First do an account payment to pay off the $45 VetPay have given you using VetPay Receipt as
the payment method.

2. Todo this, from the client record click Actions > Make a Payment > change the amount to be
credited to $45 and accept.

3. Next Click Payment and select VetPay Receipt as the payment method.

Account Payment for Wonka Willy
Incentive Discount Expired on 10/5

3 Mth+ $0.00 Owed On Last Statement $0.00
2 Mth $0.00 Charged Since $500.00
1 Mth $0.00 Paid Since $0.00
Current $500.00 Incentive Disc Pending
Total Owing $500.00
Paymentto Apply $45.00
Incentive Discount $0.00 N
—— 3 - : o |@e
Amountto Pay $4500] |
Total on Bill # 1722: $45.00 Owes $500.00 |
Date Desc Total Due Allocation  ~ = R
»EIIIEED - Invoice# 1/628384 $50000  $50000  $45.00 ype s R
=Y : Velpay Recespt $45.00
v
> 5 ;
- - Qtear Alipcation Balance to Pay  $45.00 Rounding Adjustments: $0.00
Amount Unallocated Amount Allocated $45.00
V' F12:Accept | X ESC: Cancel | VP2 Fnsn | 9 esc:Canco




Take off the Payment Service Fee (Non Xero Integration)

Now to deal with the $5 fee. In effect, it’s a reduction in sales so we make a client refund against

Willy’s account.

1. Goto Billing > Special > Refund > Client Refund. Select Willy Wonka then select which period

you want to apply the credit to. Usually you’d write off the oldest debt first.

2. Ontheinvoice pick S (for service) and select “Vet Pay Fees”, manually setting the price to $5.

3. For Payment select Charge or To Account

fee relates to.

Say Yes to Apply Credit to Outstanding invoices prompt and choose the Vet Pay invoice the

0] Refund Bill for Wonka Willy (# 1/1122) [=]=]E
3 Wanka Willy $ Date |28/05/2020
4 21Barrys Point Road Num [#1/1205
Takapuna
Auckland 0622 Referral
a EXISTING CLIENT RastStaf
1:Bill | 2 - History |
# Staff Type Qty Name RRP Discount Price Script Notes Bonus Pis
M 1 Dcs 1 1>Velt Pay Fees s5.00 DD $5.00 ]
[v] Payments for Bill # 1/1205 (==
ITotaI on Bill # 1/1205: $5.00 Owes $455 00
Type Amount Reference -
*3 - Charge [$5.00]
=54
F& F11 SF9 Cir-N SF6 d 46
QldBill Save/Ex Disc Bill Notes Rgst Sta
Fa Fi2 SF10 F4 SF7 o0
New Bill Payment Cancel Drug Lbl Rebook Ry
Refund Bill s=- Open Owes $500.00 Balance to Pay $5.00 Rounding Adjustments: $0.00 00
Motes for this Client Bonus Points Used- $0.00
‘ 4 F12: Finish ‘ ¥ esc: cancel
7 T 7 7 Please enter the amount for . =




End of Day Reconciliation (Non Xero Integration)

When you do the EOD the Payment Services' payments and fee's are spilt so you can easily report on

them

End of Day Cashup

The Payment Services payment now shows as a payment method in daily reporting.

End of Day Sales Summary

The Payment Services Fees are shown in their own category. This also enables fees to be tracked
throughout the financial year. It will always be a negative amount as it’s a reduction in sales.

V' End of Day Cash up

End of Day Cash up for Till #1

Sequence #13, Starting on 13/10/2004

=S [EER ==

Payment Method Amount Counted Variance
4 $850.10 3850.10 $0.00
Charge -$5.00 -35.00 $0.00
Eftpos $328.19 $328.19 $0.00
Rounding Adj $0.01 s0.01 $0.00
Acct Payment -$45.00 -$45.00 $0.00
Vetpay Charge $500.00 $500.00 $0.00
Vetpay Receipt $45.00 $45.00 $0.00
$1.673.30 $1.673.30 $0. DD‘
Total Sales Recorded $1673.30 Always Print Blank Form on Entry
Less Variance to Suspense Account 3000 Always Print Finished Form
Floatin Till From Last Day $0.00
Plus Account Payment $45.00
Total Funds Collected From Till $1718.30

FloatLeftin Till for Next Day
Less Charges Payment
Less Vouchers Payment
Total Taking Today
Banking Today

$1223.30

$0.00

$850.10

$0.00 Continue with End of Day
$495.00 V F12:Accept | Procedure
Abort End Of Day to Correct
x Cancel | Transactions ifany
Reconciliation Errors Founc

MNote: Cash in the grid includes all the cash you received plus the float in till from last day

CFL Veterinary Hospital
21 Barry's Point Road. Takapuna, Auckland.

Ph: (09) 489-2280
End of DAY Sales Summary (Till 1)

Seq = #13, 13/10/2004 1:59:14 pm to 19/05/2022 10:13:06 am Done by OWN for - Computer
Fanatics Veterinary Hospital

Product Category Cost Sales(exc.) GST Total(inc.)
ADMIN 0.00 15.56 1.95 17.51
CALFEED 14.25 16.26 244 18.70
DRUG 149 657 085 742
Default 0.00 48261 7239 555.00
FEE 0.00 7.04 0.96 .00
MATSA 75.00 110.05 16.51 126.56
oTC 128.24 17049 2226 19275
PET 15.60 2187 273 2460
PETFOOD 576.51 634.74 93.02 T27.76
VetPay Fees 0.00 4.35 -0.65 -5.00
Total Categories: 10 811.09 1,460.84 21246 1,673.30
Payment Amount

Cash 850.10

Eftpos 32819

Rounding Adj. 0.01

Vetpay Receipt 4500 ‘

Sub Total 1,223.30

Acct Payment -45.00 I}
Charge -5.00

Vetpay Charge 500.00 ‘

Grand Total 1,673.30

Number of Transactions Amount

Bills 9

Refunds 2

Total 1




Buy Now Pay Later Reconciliation in Xero

If you have Xero integration Buy Now Pay Later payments can be reconciled in a couple different ways.

Option 1 - Receipt Buy Now Pay Later Payment and Fee in Xero

Find and Match the Buy Now Pay Later payment in your Bank reconciliation in Xero
The payment will exclude the Buy Now Pay Later fee, so you can do an adjustment.
Click Adjustments and Choose Bank Fee

Enter details and choose your Buy Now Pay Later Fees account

Reconcile

Payment will then download to VetlinkPRO to pay invoice there as well.

I N

Options + o Maich  Discu:
: 1 transactions selected
352.00 ﬂ
1. Find & select matching transactions @ Show Spent ems. Search by name of refecence  Search by amount

Carr Francis

Must match money received: AUD 352.00

Date Mame L Reference Spent Recenved
o 30 Nov 2023 2 Francis Car (C10000001057) 10000001441 | CFLVL 10000001441 370.00
Spiit
Seiect sl on s page Showing 1-1
1 ]
2. View your selected transactions. Add new transactions, as needed. New Transaction =
& 30mov 2023 2 Francis Carr (C10000001057) 10000001441 | CFL'VL 10000001441 370,00
3. The sum of your selected transactions must match the money received. Make adjustments, as needed. Adjusiments +
Subtotal AUD 370.00
Bank fee
Minor adjustment Ll Mingr adjustment
Bank fee —
Contact Description Account Tax rate Branchx Amount AUD
Can 495 . Velpay Fees eﬂ on Expenses 1tkp 1800 (:
Y]

AUD 352.00 + Tolals match

Cancel

. InvNum ~ #71/1480
53 Melanesia Road
Heme Bay {7) Tx Invoice for Carr Francis (# 1/1057) Branch Takapuna Till& 1 = =R
EXISTING CLIENT a L
- Carr Francis Rambo (# 1/1178). Dog, Akita (Japanese) [?7]  InvNum  #1/1441
53 Melanesia Road Lastvisit at 30/11/2023 —
Heme Bay No Reminder Due Raqst Staft
EXISTING CLIENT Tax Invoice
Al
1:Bil |
Sequence No. 463
ame RRP 0
# St Type Qiy Nam i
»i lown ap 1>Paymentfor Invoice# 1/1441 | s370.00]
1-Bill 2 History |
Staff Type Qty Name RRP Discount  Price Seript Notes Batch Expiry Dt
For Rambo
1|12Acupuncture Cat 10min (0 Tax) $51.00 351.00
1|1>Adtape 51t $319.00 31900
Account Status
e Da Lo ot Refer AN _ .
p 25052024 impori Payments 0 s Sub Total for Rambo including GST $370.000
25/03/2024 10:17:56 am
Inventory Status Date TypeS Amount Reference Sub Total $336.36
StkUpdtd 011120 harge $37000 &sT 53364
25/03/2024 10°17:56 am SUIIUZEEUZD 250312024 [Payment $370.00(0n Bill# 171460 .
= Inventory Status Total $370.00
StkUpdtd Due $0.00
H “ > M ow By Ref - S e




Option 2

The second option is to take care of the Buy Now Pay Later fee on VetlinkPro. This is the method
clinics would use if they didn’t have Xero integration. It will still work if option1 is not followed

however.

Create Buy Now Pay Later Fee in VetlinkPro

1.

Create item with class = Fee, name can be “Buy Now Pay Later Fee” and price = $0.

2. Under More tab set sales account to your Buy Now Pay Later fee account and COGs and
Service evaluation or normal for fee items.

[E=S{EcE ==

B Vetpay Fees (Product® 1/9974)

b=l ® =)
1:General g:More}g:smck} 4:Discs| 5:Complex| 6 - History | Z- Stats| 8-Doc Mgr |
Round Sell -

To 1

Caution

Use Expiry | No | Barcode No Label -

Category-3 Default © Manufacturer .

Category-4 Default v

Category5 Default ~ BAMKPI Default v

Export To Prescription Group ~
A Mabile -
B:Web Link to Diary Reason(s)
C SFS

Apply price changes on Purchase Invoice entry
Update ListPrice when new Buy Price exceeds
Update Sell Price when

Vetpay Fees (Product# 1/9974)
1:General | 2:More| 3:Stock| 4:Discs| 5:Complex| 6: History | 7:Stats| 8:Doc Mgr |
(e Welpay Fees Pack Prices (Exc Ta:
Size
Class Fee “ $0.0000
Printed Name
Category-1  Defautt ol -
Category2  Defaut v
“ALL*
Rem Type v Buy Size
Label Typ  |NoLabel v 1
BeCEeCE] | Prices (Inc Tax)
Restiicted - Units
Pref Supplier v
UserCode  VF $0.00
Complex  NotCplx Onaisey
—— $0.00
Cerificate TR r—
Pack Sell Price
Handout 000
Reporting No w
GL Codes
Sales (Inc) 495 Velpay Fees ]
CostofSales (Exp) 38t 2 Gesdeoold ]
H “ > H  om By_Number - = —
Valuation (Exp) 3.5 CostOf Liude ol v

Use Buy Now Pay Later Fee to Remove Due from Invoice

Eg. In Xero use split option when reconciling.

S

Owes §2.00

L20)

Account Status.
ClnUpdid

#  Stf Type Qty
OWN AP

Carter Jr. James Earl
AJ29 Shakespeare Road

Pamell
EXISTING CLENT

1:Bill

Name

Date

StkUpdtd

25/03/2024 11:46:33 am

Inventory Status

25/03/2024 11:46:33 am

\

1>Payment for Invoice# 1/1449

Types Amount

Import Payments

Find and Match the Buy Now Pay Later payment in your Bank reconciliation in Xero
The payment will be less the Buy Now Pay Later fee so you can reconcile a part payment.

The part payment will download to VetlinkPro, but the Fee amount will still be owing.

InvNum  #1/1461 ‘
1) Tox Invoice for Carter J. James Earl (= 1/1034) Branch Tekapuna Till# 1 = e =)

Carter Jr. James Earl 2 |Caldonia (% 1/1023). Cat American Wirehair [y Num  #1/1449

A/29 Shakespeare Road ) | |[F21. Age: 20 yr6 mth [9710/2003)

Pamell Last visit at 512/2023 Rast Staft

EXISTING CLIENT No Reminder Due Tax Invoice

Owes §2.00 Sequence No. 467
o]
$49.00
1:Bill 2 History |
& stff Type Qy Name RRP Discount  Price Script Notes Batch Expiry Dt
M1 [own | For Caldonia
2 OwNR 1/1>Consult- No Cost $51.00 $51.00
Sub Total for Caldonia including GST $51.000
Referd | ——
$49.00/756Bc/\ | Account Status

CinUpdia Date TypeS Amount Reference Sub Total $46.36
P 5122023 [Charge 351.00 asT 3464
5/12/2023 1:05:09 pm 25/03/2024  |Payment $49.00/0n Bill# 1/1461
Inventory Status Total $51.00
StkUpdtd Due $2.00

4. To offset the fee in Vetlink you can do client refund using Buy Now Pay Later fee product.
5. Open Client record -> go to actions -> Refund bill.
6. Continue with period to refund to, usually just F2: Refund Bill



7. Add Buy Now Pay Later Fees item to bill for amount of the fee.
8. Go to Payment and Charge to Account

9. AtPromptto Apply Credit to outstanding Invoices select yes.
10. Choose invoice with outstanding Buy Now Pay Later fee.

Carter Jr. James Earl Date 25/03/2024
S !;ﬁa:l‘haksspeave Road Num 7171462
EXISTING CLIENT
Rost Stafl

|
1:Bill | 2: History |
# Staff Type Qy Name RRP Discount Price Store  Script Notes

b 1fown|s | 1[iVetpayFees | s2.00 NN $200|Master | | | |
[0 Payments for il = 11462 28 E=R
Total on Bill # 1/1462: $2.00 ] Owes $2.00

M F 1l SF9 b SF6 Type Amount Reference

) ] 0ldBil | Save/Ex | DiseBil Notes RqstSta | | =3 Charge
F9 F12 SF10 Fe SF7
NewBill | Payment | Cancel | Dmglbl | Rebook

Balance to Pay $2.00 Rounding Adjustments: $0.00

Refund Bill s== Open Owes $2.00 @ Bonus Points Used:  $0.00
¥ £sc: cance

o] © &=

N
edit for Carter Jr. James Earl
0 Apply Credit to outstanding invoices?
Owed On Last Statement s0 00
Charged Since $0.00

Paid Since -$457.39
Yes

Credit To Apply 2.00
Date Desc Total Due Allocation
»5/12/2023  Invoice 1449 $51.00 $2.00 $2.00
> 2] Clear Allocation
onopenp are excluded from the list
Credit Remaining $0.00 Credit Applied $2.00

v F12: Accept X ESC : Cancel




