
Asteris Chapter 39 

 

VETLINKPRO User Manual v7 
Updated 14/06/2023 1 

 

ASTERIS 
CONTENTS 
Overview 2 

Enabling Asteris 2 

Asteris Setup 3 

Processing an Asteris Request 4 

Ad-hoc Asteris requests 5 
 

 
 

  



Chapter 39 Asteris 

 

2 VETLINKPRO User Manual v7 
Updated 14/06/2023 

 

OVERVIEW 

VetlinkPRO’s Asteris integration allows users to quickly prefill patient and client details in Asteris using 

client and patient details from VetlinkPRO. A link to the taken images then automatically gets saved 

back to the patient’s clinical history. 

ENABLING ASTERIS 
You will first need to sign up with an account from Asteris. The Asteris integration is an extra module 

in VetlinkPRO so once you are ready to integrate, please contact sales@vetlinkpro.com to enable 

this module. 

 

  

mailto:sales@vetlinkpro.com
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ASTERIS SETUP 
Once VetlinkPro have completed the integration of Asteris to your clinic’s VetlinkPRO, you will need 

to set up your products so that they can communicate with Asteris. To do this you have 2 options: 

Option 1: 

1. Go to Options | Picklists | History | Asteris Modalities. 
 

 
 

2. Double click on the modality/s you have in clinic and search for the product/s you want to be 
associated with this modality. 

 

Option 2: 

1. Go to the product you want to associate with one of your modalities. 
2. Set the ‘Label Typ’ to Lab Report. 
3. Set the ‘User Code’ to the code associated with the modality. (You can find this by going to 

Options | Picklists | History | Asteris Modalities) 
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PROCESSING AN ASTERIS REQUEST 
1. Add a product linked with Asteris to a bill. A lab request popup will appear. 

 
2. Click on the button labelled ‘Asteris’ which will turn green. This will schedule the sending of 

the request. This popup can then be closed. 
3. To send the request, the bill first needs to be saved by pressing the ‘Save’ button or finished 

by taking payment for the bill. 
4. The request will then be sent to Asteris for processing. 
5. The worklist item should be populated with client / patient details from VetlinkPRO. 
6. Take your imaging as required. 
7. Once imaging is marked as complete, a study will be created and VetlinkPRO will import the 

study. 
8. A URL link will be created in the clinical history to view the images. 

(You may need to close and open the bill/history for the link to appear in the clinical history) 
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9. Once a study is created, within Asteris you are able to create a report. 
10. As soon as a report is created, a draft of the report will be available in VetlinkPRO. 
11. Once the report is finished, the finalised report will be available in VetlinkPRO. 

 

 

 
  

AD-HOC ASTERIS REQUESTS 
VetlinkPRO checks for any updates on studies or reports every 15 minutes. 

If you wish VetlinkPRO to check sooner, you can go to the billing ribbon and click on Lab 

Requisition | Download Results and select the results you would like to check on or select all. 

 

 

REPORTS 

When results come in, VetlinkPRO lets staff know a couple of ways that the results are ready to 

view. The results will appear in the lab results window accessed by the flask at the top of the 

screen. They also appear in the To do list of the appropriate staff member and there will be an icon 

added to the staff member’s column in the diary (if they have one).  


