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LAB REPORTS
SENDING SAMPLES TO EXTERNAL LABS

External Labs Integration Setup

Lab Result Download Setup (External Labs)
The Lab email module is not activated by default. For more information on activating this module
please email sales@vetlinkpro.com.

In New Zealand external Lab results by email can currently be received from Gribbles, SVS Labs and
NZ Veterinary Pathology.

In Australia external Lab Results can currently be received from Gribbles, IDEXX, Vepalabs, ASAP,
QMLVetnostics, TMLVetnostics, Vetpath and IVPath.

Once the Lab module is enabled results are retrieved via 4 methods:

e IDEXX Laboratories allow VetlinkPRO to connect directly to their laboratory to download
results. To set this up simply go to Options | Setup | Misc | 12: Labs and enter your IDEXX
download ID and Password.

o Gribbles, ASAP, QMLVetnostics, TMLVetnostics have apps that grab lab email and places it
into the ‘.../VL2/Data/Labmail/New’ folder. These apps will need to be installed by the
laboratory. You can check with other supported labs to see if they have an app as well.

e For other labs you need to have an email address that is only used for labs, eg,
labs@vetclinic.com. The lab will then send lab results to this address. An application will then
be installed on your server to download the results and place them in the
‘...IVL2/Data/Labmail/New’ folder.

Configure Goods & Services

Set up your lab test products to ask to print a label when they are entered on a bill. To setup change
the Label Type setting on the product record to Lab Report. Now when that item is added to a bill
the lab form will open where you can select Print Label.

If you wish services to have a cost price you can enable this in setup from Options | Setup |
Product | Options tab | Allow Services to have cost price.

Name Lab Ca:canine Prof.3 Cbe/Sick Pack Prices (Exc Tax)

Class Service ~

Sell Prica
= $0.0000 = §125.86

Margin
100%

Buy Size f:ls:‘ COSt (lf
enabled)

Action None
Rem Type

Label Typ No Label
Def. Label

Restricted

HIEAEI RS RS Y ESIESIK:

Units Dose Size
v o1

<

Active
Unit Cost Dose Cost

$0.00 .00
Unit Sell Dose sell
Certificate $144,74 $144.74

LABCACBCSI

Not Cph

Handout Pack Sell Price

$144.74 Vvariable Price

Reporting No v

Set Lab Sample Label to Preview

To get the requisition number for the lab to enter you need to print a lab sample label. If you would
prefer not to print the label, but rather preview it so you can get the number to write on the lab form
then you can set the label to preview. To do this go to Options | Picklist Setup | Reports | Other
Reports | set category to Patient | double click on SR-098 Lab Sample Label | set Preview to

Yes | Save and exit.
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Sending Samples to Labs

1. Print the Lab Sample Label either by:
a. Pop up window at billing (Recommended Method): If the test has Lab Report set
for the Label type, then when the test is added at billing a popup window will appear.
Click Print Label.
b. History tab: From History tab of bill click Lab Sample button then Print Label

& Tax Receipt for Blaggs Linda (1/14649)

Bloggs Linda Al eagle | - +
™y orroseono Staff |Type |Qty | Description

support@vetlinkpro com
-, sies00 > Mo For Beagle
. Bonus Points : 1150 + Addtine
Beagle (1/59451)

T IR Requisition for Beagle for test Lab Cazcanine Prof.3 Che/Sick
v 13/07/2001, Age: 21 yr 10 mth Chaose the appropriate option Lab SEm‘“g Label

* FIRST VISIT =

F8 - Send request to IDEXX Fa - Send request to Abaxis Sending Heska Lab request is M r‘ J oe B'o ggs (1 ,20 1 45]
VetLab Station velSync Station not allowed. Ph: 09 4892280(W)
M= vetscan Fluffy Cat Abyssinian (1/51980)
LABORATORIES seﬂfof_‘h‘s visit Colour: Apricot Sex: Female
new histary . .
| Age: 3¥rs 0 Mths Desexed: Yes
F11 - Print a lab requisition  F12 - Print lab requisition I 3

o f— tor external lab label Lol Dr. A Miller
Date 16/05/2023 Ref' L541 U'
Department - Print Form == Print Label ’ Close " 26/05/2020
State Open
Description
Total (Exdl) 50.00
GST $0.00
Total (ind) $0.00

Payment

2. Send the Test to the Lab with the Lab Sample label or write the Reference number on the
lab form. E.g. L0189.

3. Once the result is imported back it will be able to be endorsed from the Endorse screen.
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Endorsing New Lab Results

All new lab results imported from the External Laboratories will be automatically attached to the clinical
history of the patient, if the ref # from the Lab sample label has been entered by the laboratory
correctly. Results are also placed into the Endorse Labs repository as well.

The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the
system. When a report arrives the flask icon at the top left of VetlinkPRO will have a red dot that will
start blinking. Users can then just click the icon and check the repository to see if the result is one that
they are waiting for.

If the result is one they have been waiting on then:
4. If client and patient it has attached are correct, then click the Endorse button, in bottom
right corner to remove it from the list.
5. If client and patient it has attached are incorrect, because the Ref# from lab sample label
was entered incorrectly in the analyser. Then click the Move button and select the correct
client/patient and visit to link it to.
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TESTS FOR IDEXX LABSTATION

Idexx Labstation Integration Setup

Configuration of VetlinkPRO

The IDEXX module is not activated by default. For more information on activating this module please
email sales@vetlinkpro.com. VetlinkPRO staff members will do all configurations of VetlinkPRO to
connect to the IDEXX Lab station. An IDEXX staff member will configure the IDEXX instrumentation
and the IDEXX lab station to connect to VetlinkPRO.

Configure Goods & Services

Set up your lab test products to ask to print a label when they are entered on a bill. To setup change
the Label Type setting on the product record to Lab Report. Now when that item is added to a bill
the lab form will open where you can select Print Label.

If you wish services to have a cost price you can enable this in setup from Options | Setup |
Product | Options tab | Allow Services to have cost price.
Name Lab Ca:canine Prof.3 Cbe/Sick Pack Prices (Exc Tax)

Category-1 LAB C/A

Category-2 Default

Action None
Rem Type
Label Typ No Label

HIEA KIS KSR K ESIESIES

oet Labe enabled)
Resiricied Prices (Inc Tax)
Pref, Su ier Units Dose Size
. Supo!
v 1

Status Adtive hd

Unit Cost Dose Cost
User Code LABCACBCSI 5000
S Not Cpix Unit sell Dose Sell
Certificate $144.74 $144.74
Handout Pack sell Price
Reporting No v $144.74 variable Price

Enable PDF Results

If clinic would like to download results as PDF’s enable this from Options | Setup | Misc | Labs |
Download and attach PDF support file.
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Pre-Configuring ldexx LabStation to Send results.

1. From the main menu click on ‘Settings’ then select the ‘Practice Management’ tab.
2. Click on ‘Other’ and then ‘Network connection’ and click ‘OK’.

3. Click on the Configure button and choose “Direct Connect” to add the Server’s IP
address.

4. If this is a multi-site setup then each IDEXX Labstation will need to have a unique
Integration name. Enter this in the Integration Name field and advise VetlinkPRO of the
names. Tap OK to confirm that you want to save the options.

5. The VetlinkPRO icon on the Idexx labstation confirms the practice management
system settings are activated and is connected to VetlinkQL.

6. Tap the icon on the bottom right corner of the IDEXX VetLab Station Home
screen. The Practice Management tab on the Instruments screen appears.

7. Verify that the option is selected so that ‘On (Transmit result records and report)’ can be
transmitted to the practice management system. On (Transmit records only) will exclude
sending PDF report.

8. Set the date to transmit results to today's or a recent date. This will prevent old results, not
linked patients in VetlinkPRO, being imported and the clinic then needing to link them back
up one by one!!!

9. Get your hardware tech to open ports 45500 and 45501 in any firewalls so VetlinkPRO can
receive results on the server.
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Performing Test on LabStation

6. Send the request directly to the Labstation or Print the Lab Sample Label either by:
a. Pop up window at billing (Recommended Method): If the test has Lab Report set
for the Label type, then when the test is added at billing a popup window will appear.
Click Idexx Laboratories.
b. History tab: From History tab of bill click Lab Sample button then Idexx
Laboratories

% Tax Receipt for Bloggs Linda (1/14649)

Bloggs Linda All Beagle + +
ﬁ TR Staff | Type Qty  Description
suppont@vetlinkpro.com
- o, 516500 > SM For Beagle
. Bonus Paints : 1150 + Add Line

% Lab Test Requisition

Beagle (1/59451)
Dog Heading Dog, (Female, Ur Requisition for Beagle for test Lab Ca:canine Prof.3 Cbe/Sick
13/07/2001, Age: 21 yr 10 mth Choose the appropriate option
** FIRST VISIT =*
v - FB - Send requestto IDEXX  F3 - Send requestto Abaxis  Sending Heska Lab request is
il Vetsync Station not allowed.
2723 B n
LABORATORIES etsca ded for this visit.
d new history.
F11 - Print a lab requisition  F12 - Print lab requisition
ESC - Close
o Jy— for external lab label
Date 16/05/2023
Department . Print Form == Print Label ’ Close
State Open
Description
Total (Excl) $0.00
asT 50.00
Total (incl) $0.00

7. Once you click save and exit on the bill the test will get sent to the Idexx Labstation.

8. Go to the Labstation and continue the test from the Pending List. (Contact Idexx if you
require more instruction on performing this part.)

9. Once done the result will be imported back into VetlinkPRO.
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Endorsing New Lab Results

All new lab results imported from the IDEXX Labstation will be automatically attached to the clinical
history of the patient, if the ref # from the Lab sample label has been entered in the analyser correctly.
Results are also placed into the Endorse Labs repository as well.

The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the
system. When a report arrives the flask icon at the top left of VetlinkPRO will have a red dot that will
start blinking. Users can then just click the icon and check the repository to see if the result is one that
they are waiting for.

‘s BAGDF=C A

If the result is one they have been waiting on then:
e If client and patient it has attached to are correct, then click the Endorse button, in bottom
right corner to remove it from the list.
e |If client and patient it has attached to are incorrect, because the Ref# from lab sample
label was entered incorrectly in the analyser. Then click the Move button and select the correct
client/patient and visit to link it to.
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TESTS WITH ZOETIS/ABAXIS FUSE

Abaxis Fuse Integration Setup

Configuration of VetlinkPRO
The Abaxis Fuse module is not activated by default. For more information on activating this module
please email sales@vetlinkpro.com.

Configure Goods & Services

Set up your lab test products to send to Abaxis analysers. In
VetlinkPRO either open an existing item or create a new item.

Set Label Type to Lab Report.
Set User Code to relevant test Code from Abaxis.

The codes can be looked up in VetlinkPRO from
Options | Picklist Setup | History | Abaxis Vetscan
Test Codes.

New test/codes will be added by Abaxis periodically.
These will automatically be downloaded from the Fuse
machine into VetlinkPRO to use.

Note that the code must be set on the components of
any kitset or surgery complex product.

If you need to create a new product you can single
click a code from the Abaxis Vetscan Test Code list,
then click the add product button at the bottom of the
page. This will create a new product with the Name,
label Typ and Code already filled in.

Enter other fields such as Name, category, Sell Price, etc as
needed. If you wish services to have a cost price you can enable this in setup from Options | Setup
| Product | 1: Options | Allow Services to have cost price.

Lab Ca:canine Prof.3 Cbe/Sick

Pack Prices (Exc Tax)

Name
Size
Class Service v
printed Name
Category-1 LAB C/A
Category-2 Default
Action None
Rem Type
Label Typ No Label
Def. Label

Restricted

Pl )l <]l <] <]l <]«

Pref. Supplier

Status

<

Acdtive
User Code LABCACBCSI
Complex Not Cphe
Certificate

Handout

Reporting No -

Multiple Tests with Complex Product
Only one code can be associated with a product. Therefore, if you wanted a product to fire off multiple
tests, e.g. Comprehensive Diagnostic and Haematology tests, you would need to create a service
complex product. Into this product you would add 2 separate component products, each containing
the relevant Abaxis Test code.

4 Change Test Codes for Abaxis Vetscan

Test Name Test Code
> Avian/Reptilian Profile Plus AR
Critical Care Plus cC
Comprehensive Diagnostic CDP
Canine Wellness Profile cwp
Electrolyte Plus EP
Equine Profile Plus EPP
Equine Fibrinogen Test Fib
Hematology HEM
Kidney Profile Plus KPP
Large Animal Profile LA
Mammalian Liver Profile MLP
Preventive Care Profile Plus PCP
Prep Profile Il Prep
PT/aPTT Combination Test PT/aPTT
Thyroxine(T4)/Cholesterol Test T4
I < b ) & AddProduct Exit

Sell Price
= $12586

Margin

100%

Cost (if

enabled)
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Performing Test
1. Make a bill as normal

2. Add analyser test to the bill
3. A popup window will appear. Click Abaxis button, It will turn green to indicate test waiting to

be sent.
4. Add any other tests.

5. Save and Exit bill and all tests will be sent to the analysers to process.
6. Perform tests on the analyser and they will be automatically synced back to the correct visit

in VetlinkPRO.

% Tax Receipt for Bloggs Linda (1/14649)

Bloggs Linda

ﬁ 0210666200

support@vetlinkpro.com
i Owes : $165.00

Bonus Points : 1150
20

Beagle (1/59451)

Dog,Heading Dog, (Female, U
13/07/2001, Age: 21 yr 10 mtt
** FIRST VISIT =

-

Num 1/815546

Date 16/05/2023

Department ~
State Open

Description

Total (Excl.) $0.00
GST $0.00

Total (Incl) $0.00

Payment
Carzd

All Beagle +
Staff Type | Qty | Description
SM \ For Beagle
- Add Line

% Lab Test Requisition

Requisition for Beagle for test Lab Ca:canine Prof.3 Chc/Sick
Choose the appropriate option
F& - Send request to IDEXX

Fa - Send request to Abaxis  Sending Heska Lab request is

VetLab Station WetSync Station not allowed.
IDI:M
LABORATORIES vetscqn
d for this visit.
F11 - Print a lab requisition F12 - Print lab requisition @ ew history.

for external lab label

f==] Print Label

’ Close

Print Form

Total
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Endorsing New Lab Results

All new lab results imported from the Abaxis Fuse will be automatically attached to the clinical history
of the patient, if the ref # from the Lab sample label has been entered in the analyser correctly. Results
are also placed into the Endorse Labs repository as well.

The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the
system. When a report arrives the flask icon at the top left of VetlinkPRO will have a red dot that will
start blinking. Users can then just click the icon and check the repository to see if the result is one that
they are waiting for.

If the result is one they have been waiting on then:
e If client and patient it has attached are correct, then click the Endorse button, in bottom
right corner to remove it from the list.
e |If client and patient it has attached are incorrect, because the Ref# from lab sample label
was entered incorrectly in the analyser. Then click the Move button and select the correct
client/patient and visit to link it to.
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TESTS WITH MILAB ANALYSER

MiLab Integration Setup

Setup MiLab Analyser

In the MiLab Station:
e Set export path to d:\vi2\data\labmail\new
o Export format to be PDF with format L[ID]-MILAB-[TESTNAME]-[DATE].PDF
¢ Requests Not Supported

Test Runs

®® x

PMS Comms Settings

y Requests (VetXML)

Requests Path
Multiple Analysers X
—
@ Export

%3 VetXmL I HTML @ PDF

Ex port Path \\SERVERNAME\D\VL2\DATA\LABMAIL\NEW

Export Name L[ID]-MILAB-[TESTNAME]-[DATE].PDF

Configure Goods & Services

Set up your lab test products to ask to print a label when they are entered on a bill. To setup change
the Label Type setting on the product record to Lab Report. Now when that item is added to a bill
the lab form will open where you can select Print Label.

If you wish services to have a cost price you can enable this in setup from Options | Setup |
Product | Options tab | Allow Services to have cost price.

Name Lab Cazcanine Prof.3 Cbe/Sick Pack Prices (Exc Tax) v
Size

Class Service ~

Printed Name
Category-1 LAB C/A = $0.0000 o
Sell Price
= 50.0000 = §125.86
Net Cost Margin
= $0.0000 100%

By ize cot Cost (if
' — enabled)

Category-2 Default

Action None

Rem Type

Label Typ No Label
Def. Label

Restricted Prices (Inc Tax)
Pref. Supplier

Status Adtive

User Code LABCACBCSI

HIEKS ES RS ESIE EAIKSIKS

Units Dose Size

<

Unit Cost Dose Cost
$0.00 $0.00
Unit Sell Dose sell
Certificate | $144.74 $144.74

Complex Not Cph

Handout | Pack Sell Price

Set Lab Sample Label to Preview

To get the requisition number for the lab to enter you need to print a lab sample label. If you would
prefer not to print the label, but rather preview it so you can get the number to write on the lab form
then you can set the label to preview. To do this go to Options | Picklist Setup | Reports | Other
Reports | set category to Patient | double click on SR-098 Lab Sample Label | set Preview to

Yes | Save and exit.
VETLINKPRO User Manual v7 1 3
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Generating Requisition Number to Enter in Analyser
1. Print the Lab Sample Label during the visit/bill either from;

a. Pop window at billing (Recommended Method): If the test has a Lab Sample label
attached to it, then when the test is added at billing a popup window will appear.

Click Print Label.

b. History tab: From History tab of bill click Lab Sample button then Print Label

% Lab Test Requisition

F& - Send request to IDEXX
Vetlab Station

Requisition for Beagle for test Lab Ca:canine Prof.3 Che/Sick

Choose the appropriate option

F9 - Send request to Abaxis  Sending Heska Lab request is

VetSync Station

[T TV 4V 4N Vi
LABORATORIES e SCQn
F11 - Print a lab requisition F12 - Print lab requisition

for external lab label
Print Form == Print Label

not allowed.

ESC - Close

’ Close

2. Enter the Ref #, e.g. L189, in the patient ID / requisition number in Milab analyser for the

test.

3. Once the test is done the result is automatically imported back into VetlinkPRO to the visit

the requisition was generate from.

Endorsing New Lab Results

All new lab results imported from the Milab Analyser will be automatically attached to the clinical
history of the patient, if the ref # from the Lab sample label has been entered in the analyser correctly.

Lab Sample Label
Mr. Joe Bloggs (1/201486)
Ph: 08 4892280(W)

Fluffy Cat Abyssinian (1/51980)

Colour: Apricot Sex: Female
Age: 3¥rs 0 Mths Desexed: Yes
Dr. A Miller

Ref: L5410 26/05/2020

Results are also placed into the Endorse Labs repository as well.

The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the
system. When a report arrives the flask icon at the top left of VetlinkPRO will have a red dot that will
start blinking. Users can then just click the icon and check the repository to see if the result is one that

they are waiting for.

If the result is one they have been waiting on then:

e If client and patient it has attached are correct, then click the Endorse button, in bottom

right corner to remove it from the list.

e If client and patient it has attached are incorrect, because the Ref# from lab sample label
was entered incorrectly in the analyser. Then click the Move button and select the correct
client/patient and visit to link it to.

1 VETLINKPRO User Manual v7
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TESTS WITH HESKA ANALYSER

Configuration of VetlinkPRO

The Heska module is not activated by default. For more information on activating this module
please email sales@vetlinkpro.com.

Configure Goods & Services

Set up your lab test products to send to Heska:
In VetlinkPRO either open an existing item or create a new item.

Set Label Type to Lab Report.
Set User Code to one of the below EMR codes so the test goes to correct analyser.

Parameter Name EMR Codes
CBC
Chem
Immuno
Fecal
Urine
BloodGas
COAG
cCRP cCRP
Canine Progesterone cProg
Bovine Progesterone bProg
Equine Progesterone eProg
Cortisol Cor
Fibrinogen FIB
Fructosamine Fruct
GLDH GLDH
Lactate Lactat
Lipase (pancreatic) LIP
NH3 NH3
Phenobarbital Phenob
SAA SAA
SDMA SDMA
T4 T4
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Enter other fields such as Name, category, Sell Price, etc as needed. If you wish services to have a
cost price you can enable this in setup from Options | Setup | Product | 1: Options | Allow
Services to have cost price.

MName Lab Ca:canine Prof.3 Cbe/Sick Pack Prices (Exc Tax) v
Size

Class Service b4

Printed Mame

= 0,0000
Category-1 LAB C/A v ol v
Sell Price
Category-2 Default ~ _
- = $0.0000 = $125.86
- MNet Cost Margin
None ™ - = $0.0000 100%
N
Buy Size Cost
No Label v 1 $0.00

b

- Prices (Inc Tax)
Pref. Supplier Dose Size

. 1
Status Active
Dose Cost
User Code LABCACBCSI
$0.00

Complex Not Cplx Dose Sall
Certificate $144.74
Handout - Pack Sell Price
Reporting No w §144.74 Variable Price

Multiple Tests with Complex Product

Only one code can be associated with a product. Therefore, if you wanted a product to fire off multiple
tests, e.g. Comprehensive Diagnostic and Haematology tests, you would need to create a service
complex product. Into this product you would add 2 separate component products.
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Performing Test
1. Make a bill as normal

2. Add analyser test to the bill
3. A popup window will appear. Click Heska button, It will turn green to indicate test waiting to

be sent.
4. Add any other tests.

5. Save and Exit bill and all tests will be sent to the analysers to process.
6. Perform tests on the analyser and they will be automatically synced back to the correct visit

in VetlinkPRO.

4 Lab Test Requisition

F8 - Send request to IDEXX
VetLab Station

LY a4
B B /AN
LABORATORIES

F11 - Print a lab requisition
for external lab

Print Form

Choose the appropriate option

F9 - Send request to Abaxis
VetSync Station

Requisition for Beagle for test Lab Ca:canine Prof.3 Che/Sick

Sending Heska Lab request is

not allowed.

vetscan

F12 - Print lab requisition
label

{== Print Label

ESC - Close

’ Close

Endorsing New Lab Results

All new lab results imported from Heska will be automatically attached to the clinical history of the
patient, if the ref # from the Lab sample label has been entered in the analyser correctly. Results are

also placed into the Endorse Labs repository as well.

The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the
system. When a report arrives the flask icon at the top left of VetlinkPRO will have a red dot that will
start blinking. Users can then just click the icon and check the repository to see if the result is one that

they are waiting for.

‘s BAGDF O 4

If the result is one they have been waiting on then:
e If client and patient it has attached are correct, then click the Endorse button, in bottom
right corner to remove it from the list.

e |If client and patient it has attached are incorrect, because the Ref# from lab sample label
was entered incorrectly in the analyser. Then click the Move button and select the correct
client/patient and visit to link it to.
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SEARCHING LAB RESULTS

Lab results that are imported into VetlinkPRO as ‘real’ numerical data, such as results from the IDEXX
Vetlab Station, can be used to create client or patient lists using data in the lab results. For example,
all results that fall outside a reference range can be obtained and an email sent to these clients.
Currently most results from labs are received in HTML format which is unable to be used for analysis.
For more information on using the history search please refer to the Marketing Module chapter.
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