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OVERVIEW

The Patient module is used for entering and editing all information about Patients.

Personal Tab

Fred (Patient# 1/1079) [=]a HE
1:F‘elsnnall 2 :More | 3:History ] 4 : Graphs I 5:Doc Mgr ] 6 : Handouts

Name |Fred Age (Y/M) 51 DOB |4/09/2016 ]
Type |Cat v De-sexed Unknown v | an
Breed |AmericanWirehair Deceased | Mo on
i ¥] | Owner Jacinda Ardem (1/1081)
Colour |Bay ¥! | chgTo Jacinda Ardem (1/1097)
Size | Small | | Location Jacinda Ardsm (1/1081)
Gender | Unknawn h Due Reminders l Vaccinations ]
Prodn. |No hd Name Reminder Date Sta ~
By Actve v | v I N
Code e
Chip1d = | e stage
First Vst |4/09/2020 Unknown
Last Vst |6/09/2021 v || Since

1 <|m > Pls Updt Breed Data
Weight Hst Date  Summary Stf Template Bil_Num ~
Lel=et 31 1 »[13/09/2021 OWN HSTPDF #1=z
Last 24/09/2020 |Consultation, DC  |BLANKW #1
on o

< [ ¥
"
o |Cti-M ||| AR

List of Reminders, double click to see more detail (shows ones that are due from 2 months ago to 13 months fror” [ || x |

Name
Type
Breed
X with
Colour
Size
Gender
Prodn.

Status

Code

The name of the Patient.

The Patient type, e.g. Dog, Cat, Cattle Beef etc..
The Patients breed.
The breed the Patient is crossed with, if any.

The colour of the Patient.

The size of the Patient, e.g. Large, medium, small.
The Patients gender, e.g. male or female

This refers to whether the Patient is a production Patient, i.e.
produces food for human consumption. This needs to be set to

‘Yes’ for PAR tracking to be enabled for this Patient.

Should be set to ‘Active’ as long as the Patient still actively deals
with the business. Once this is set to ‘Inactive’ you will no longer
be able to put through any transactions for this Patient. You would
normally set to ‘Inactive’ in cases where the Patient is deceased

or has moved away with their family.
The code that you can assign for the Patient.
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Chip ID
First Vst
Last Vst
Herd Size

Idl Wt

Last
On
Age (Y/M)

DOB

Desexed

Deceased

Owner
Charge To

Location

Due
Reminders

Vaccinations

History
Summary

Life Stage
Since

The unique identifier of the embedded chip.
This refers to the date of first visit of the Patient.
This refers to the last time they came to see the clinic.

If a single Patient record is used to store information for a group of
Patients, you can enter the size of the group here. For example,
the size of a herd of cattle or a flock of sheep.

This refers to the ideal weight assigned by the Doctor for this
Patient based on breed and conditions.

This refers to the Patient’s last recorded weight.
This refers to the date of the Patients last recorded weight.

This refers to the age of the Patient in years and months. The
date of birth is actually stored and the age is calculated so it is
always correct at the time of viewing.

This refers to the date that the Patient was born. If this is unknown
an approximate should be entered. If a date of birth isn’t known,
but an approximate age is, you can enter the age in the next field,
and VetlinkPRO will approximate a date of birth.

This refers to the date the Patient was spayed/neutered on. If a
de-sexing service is sold within VetlinkPRO then this date is set
automatically.

This refers to whether the Patient is deceased or not. If ‘Yes’ is
selected, the Patient is automatically marked as inactive.

This refers to the name and client number of the owner.

This refers to the name and client number for the “Charge To”
client. This should be set only if the bill should go to a different
client than the owner. Single click on “Charge To” to change the
client.

This refers to the name and address of the client where the
Patient is currently located. Single click on “Location” to change.
E.g. John Smith might own a horse, but the horse may reside at
CFL stud. A client record for CFL stud will have to be setup in the
system.

This panel shows reminders that are due or overdue. Your
selections in setup determine how far into the future reminders will
show along with the colour of the reminder.

This panel lists all the vaccinations that have been performed on
this Patient.

All previous clinical histories for this Patient will be shown in this
panel.
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More Tab
Fred (Patient# 1/1079) =]oH |
1:Personal 2:More | 3:History ] 4 : Graphs ] 5:Doc Mgr] 6 - Handouts B
Mather
Eather
Last Referral

Category 1 |i=I0E(FENT]

m

<

Category 2 |Default

Category 3 |Default

PrefStafi  [OWN v||

<] <€

Last Staff OWN

Since 4/09/2020

Visit Freq.

R EN

Mother

Father

Last Referral
Category 1/2/3

Pref Staff

Last Staff
# Visits

Since
Visit Freq

The Patient’s mother.
The Patient’s father

This refers to the category for grouping Patients for reporting
purposes.

This refers to the staff member that the owner would prefer the
Patient to see, as well as the second most preferred operator,
if the preferred staff member is not available.

This refers to the number of visits since the “Since” date
described below.

This refers to the date of the first visit.

The frequency of visits since the date referred to in the ‘Since’
field.
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History

The History tab allows you to search for specific transactions using the filters provided. You are able
to search for transactions in a certain date range, by a particular staff member, or for transactions

that contain a certain product, category of products or class of products.

Fred (Patient# 1/1079)

1: Personal] 2:More 3:History l 4 : Graphs ] 5: Doc Mgr ] 6 - Handouts

=[o x|

[ Transaclions

Date Range |v'[22/09/2018 v | [v/]22/09/2021 v || Staft | v]

pome [

F12 : Search

Dis Date Trn_Store  Client# Client Name Qty ltem ~
b 6/09/2021 Master 1/1091 Jacinda Ardem 4/ CatRoom Small

25/08/2021 Master 1/1091 Jacinda Ardem 1 Instalment

25/07/2021 Master 1/1091 Jacinda Ardem 1 Instalment

5/07/2021 Master 1/1091 Jacinda Ardem 1 Activyl Cat O-4kg Orange Single 1000 =

25/06/2021 Master 11091 Jacinda Ardem 1 Instalment

7/06/2021 Master 11091 Jacinda Ardem 1 Tem

7/06/2021 Master 11091 Jacinda Ardem 1 Term

7/06/2021 Master 11091 Jacinda Ardem 1 Registration

25/05/2021 Master 11091 Jacinda Ardem 1 Instalment

17/05/2021 Master 1/1091  Jacinda Ardem -1|Advantage Cat 4kg+ Single

17/05/2021 Master 1/1091 Jacinda Ardem -5 CatRoom Small

17/05/2021 Master 11097 Jacinda Ardem 1 Adwvantage Cat4kg+ Single

17/05/2021 Master 11097 Jacinda Ardem 5 CatRoom Small

25/04/2021 Master 1/1097 Jacinda Ardem 1 Instalment

25/03/2021 Master 11097 Jacinda Ardem 1 Instalment

25/02/2021 Master 1/1097 Jacinda Ardem 1 Instalment

25/01/2021 Master 11097 Jacinda Ardem 1 Instalment

250122020 Master 1/1097 Jacinda Ardem 1 Instalment »
< | >

b v | x|
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Graphs

This tab shows you progress of the Patient’s weight, temperature, respiratory rate etc., over a period
of time. This comes from admitting the Patient in the diary, where it asks you for the weight. The
information is shown here, as a graph. You can have many different types of graphs.

P

Fred (Animal# 1/33304) = EoR

1:Personal] 2:More| 3 :History 4: Graphs \ 5 :Doc Mgr] E:Handoutsl

-
.
8 =
77T
[
. ; 7
= 2
| 3 o
[ ToDate | W i -
------ | - 2
|24j05i2018 <] WM | - 1
|I T D
4/07/2011 11/02/2012 12/04/2012 4/05/2012
- (g (N Actions AF3 : Exit
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Doc Mgr

The document manager is for recording any sort of communication that you have that relates
specifically to this Patient. This is broken down in to six sections:

A: All

N: Note
P: Phone
L: Letter
E: Email
X: Prescs
Z: Other

By clicking on each tab, you are given a filtered list of all entries made under each type of
communication. For example: Clicking on ‘All' may display two entries, one phone entry and one
note. Clicking on the ‘Note’ tab will display just the note entry, clicking on the phone tab will display
just the phone entry, and clicking ‘Letter’, ‘Email’, ‘Prescriptions’ or ‘Other’ would display no entries.

=/a

| 4 7/06/2021 Lol D[ Dog Health Plan terminated

Fred (Patient# 1/1079)
1: Personal] 2: More] 3 : History ] 4 : Graphs 5:Doc Mgr ‘ 6: Handouts]
A Al I N : Note \ E:Phonel L : Letter \ E : Email l)_{:Prescs\ G:Ceris I Z - Other \
Date Staff Type Description

o~

24/09/2020 R bed Handout for Consult
24/09/2020 |OWN bed Handout for Consult
4/09/2020 |DC bed Handout for Consult
4/09/2020 |DC bed Handout for Consult _
4/09/2020 R bed Handout for Consult =
A
< | >
4 4 > M || tw Doc_By_Date c + - > || Deleted

L x|
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Handouts

The Handouts tab is used to store all the Certificates and Handouts that have been generated from
a bill. To re-print a certificate or handout double click on the certificate to preview it and then click on

the print button.

[ Fred (Animal® 1/33304)
1 : Personal | 2 - More | 3 - History | 4 : Graphs | 5 : Doc Mgr

1 : Certificates | 2: Handuuts'

16/01/2012 |Vaccination
#1/233395 16/01/2012 Desex C100004082

™|

-

Hl | | » | 2] |u-nrAnm_E'_.r_Number | - | El Hl ("l + | - | élﬁ\ctions |AF3:Exi1
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Actions Menu

4 -« (3 M | ow Anm_By_Number - B | o o + = | ™ | Actions AF3: Exit
Fig.18-7

The actions menu is found on the common toolbar at the bottom of the Patient record. It lists some
unique functions that are available only to the Patient record. The handiest functions are listed
below. To access these functions single click on the actions button and a menu will open.

Reminder The Reminder function opens the Patient reminder window.
This window is used for viewing all the Patient reminders that
have been done whether they are overdue, due, cancelled or
done.

Fred (Reminder. # 1/4902)

X
Client Mrs. Anne Bloggs B Animal Fred B
Phones H:09123 4567 W09 123 4567 Gender hd
Address 42 Mapara South Bd Type Dog
RD Breed Aherdeen Termer
Hastings De-Sexed Y

Reminder Details

B - Created |25/08/2004
WACCINATIONS Cue 25/08/2010
Dane MNotyet

[ F6 : Mark As Due ] [ F7: Mark As Done ] [FS :Mark as Cancel]

Beminders ud [ |
Status  Due Fem Type Staff Action
» 25/05/2010 [Vaccinations
Done  |13/08/2010 “accinations B
Done  |[10/08/2010 |Vaccinations Ad
Done  |10/08/2010 | Calf Lepto 1st12 Ad
Done  |10/08/2010 |Vaccinations By
Done  |06/08/2010 “accinations B v
£/ [im| >
[+ ] ] fmmemmvsmnm = [ & e ]+ ) =[5 o]
Fig. 18- 8
History The history function will open the history browser. This history

browser is used for quickly viewing previous clinical histories
that have been done.

The history browser is divided into four sections.

[0 The bottom section will list each clinical history page
that has been created for the Patient.

[ The top left section will display the details of the clinical
history that the user has selected from the list in the
bottom section.

[0 The top right section will display the bill that the history
has been attached to.

[0 The middle right section will display any drug labels
that were on the bill.
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SEARCH FUNCTION

The Patient search function is used in many areas of the program, for example when making
appointments, making bills or simply looking up Patient details. Regardless of what you are doing,
when searching for an Patient the same search options and dialogue boxes are used.

How to Perform a Basic Patient Search

1. Click on the ‘Patient’ button.

2. This will display the ‘Patient Search Window’.

3. Enter the first few letters of the Patient name you are searching for.
4. Click ‘F12: Search’ to begin the search.

5. The search results are now displayed. To navigate through the list use the keyboard cursor
keys (the up and down arrows) or use the scroll bar at the right hand side of the window.

6. To make a selection double-click on a line in the results window, or, using the keyboard,
press the ‘F12’ key on the line you wish to select.

Search Patient for Viewing/maintenance EE.
MName [ Mumber Code 1d (Chip)
[FRED || | | |
l* F3 V F12 : Accept “ x ESC : Cancel l + F7:New " F8 : Advanced " ﬂ F9 : Retry " F11: Browse ]
Animal Name = Type Breed Gend.. = Colour Age Owner
4 Jacinda Arder (1/1091)
< [m] >

Most Recently Used List

The F3 star button will show the most recently searched list. For example if you are looking at a
Patient record and accidently close it, then can’t remember who you were looking at, just click the
star icon to find the most recently used records.

Search Client for Viewing/maintenance ===

1 Last Name/Numbagl First Name

anced HFIU:CIn»AnmAdv" (¥ F9:Retry ] F11: Browse

Bl
I —
b

3| # 171003 |Mrs. |Cun.
#1/1014 Mr.
_|#1/1087 Jimmy the Jet Syndicate
#1/1058] Cani ve 52 Chapel Strest, Windsor, Windsor VIC 3181|1234

#1/1072|Mr. Bloggs oe 21 Barrys Point Road, Auckland 0622 10948012345,
_|# 11008

<[
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Using Advanced Search Options

If you cannot find the Patient you need, or if there are too many results to search through, you can
narrow your search by using the advanced search function.

1.

2.

Click on the ‘Patient’ button.
This will display the ‘Patient Search Window’.
Click on the ‘F8: Advanced’ button.

The ‘Advanced Search Form’ will now open.

This form provides more options for you to search by, such as Patient number, microchip id

and status etc.
Enter your search criteria and click ‘F12: Search’.

Select the Patient and choose ‘F12: Accept’ to open the client record.

Search Patient for Viewing/maintenance EE.
Patient Details Client Details
1 MNumber 8 First Name
2Code 3LestName |ARDERN
3PatientName  |FRED []Contains Notes [ Any word
4 Patient Type v|
5 Patient Breed ] Search by
C Patient Colour - (®) Owner ()Charge To (_)Location
6 Status Active ]
D Deceased W
7D0B(mmfyy) | _J/_— Include Blank DOB
Notes []Any word
Chip Id
[* F3| 4 F12:Accept " € Esc - cancel I == F7 - New H F8 : Simple H (¥ F9 : Relry " F11: Browse l
Animal Name = Type Breed Gend.. = Colour Age Owner ~
QFea " lca Tametcanwiohall 53, 1 |iacndadem(ios) -
A4
<[]

TIP: You may set up your preferred method of search under

~ s Options | Setup | Patient | 1: Options tab | Search Dialog | then
’%? select ‘Simple’ or ‘Advanced’ from the drop down list.

TIP: The advanced search screen has the ‘Contains’ field for
‘Patient Name’. This field provides a word within a word search. For
example, when ‘Contains’ is checked and you search for ‘Boots’ in
the Patient name field, VetlinkPRO will find ‘Boots’ and

‘Pussinboots’. If the ‘Contains’ filed was left unchecked it would only

find ‘Boots’.

VETLINKPRO User Manual v6.1
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HOW TO ENTER A NEW PATIENT

1. Click on the ‘Patient’ button.

2. The ‘Patient Search’ window will open.

Search Animal for Viewing/maintenance E’

MName / Number Code Id (Chip})
I | |

‘V F12: Search H x ESC : Cancel H + F7: New H F8 : Advanced H F F9 : Retry H F11 : Browse

|AnimaIName |Type |Breed |Gender|CoIour |Age |Owner

3. Click on the ‘F7: New’ button to enter a new Patient.

4. An client search window will open. Select an existing client or create a new one to add the
Patient to.

5. A ‘New Patient Record’ will open.
6. Enter the new Patient details onto the form.

7. Click on the tick button to save.

1 VETLINKPRO User Manual v6.1
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HOW TO CHANGE PATIENT DETAILS

1. Click on the ‘Patient’ button.

2. Search for the Patient whose details you wish to edit.

3. Open the Patient record.

4. Edit the details you wish to change or add.

5. If you are unable to edit the details click on the ‘Edit’ button on the bottom of the Patient

window.

6. Once the Patient details have been modified save the changes by clicking on the red tick in

the bottom right hand corner.

) Fred (Animal# 1/33304)

(=] & ()

1: Personal ‘ 2: More] 3 : History ] 4 : Graphs l 5:Doc Mgr ] 6: Handouls]

Does not like being put on consulttable

Name [Fred| Age (YM) [7/9 DOB [25/08/201(

Type |Dog j De-sexed Yes - on |18/02/207

Breed |Ke|pie j Deceased |No - on

Xwith | || owner  Bloggs Joe (1/6843)

Colour |Red | chgTo Bloggs Joe (1/6843)

Size |Medium j Location Bloggs Joe (1/6843)

Gender |Ma|e j Due Reminders Vaccinations ]

Prodn. |N° j |Fieminder |Date |Status 1A

Status |Active j ﬂCSVaccinaﬂon 25/10/2018 Due t Life Stage

Code | C5Vaccination 24/01/2019 |Due i Unknown

Chipld [876543 | | Since

FirstVst |'IIZIJ‘IZIQI2D'IIZI < > Pls Updt Breed Data

LastVst |11fﬂ4f2013 Hst Date |Descriptjon |Sumrr1ar3|r Stf ~
| 1 [¥|9/05/2018 BR

Weight _|13/04/2018 BR

Ideal | | |11/04/2018 LAS |,

Last _ |16.80 =

>
Cri-N | |AlR
| v | x
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BREED

The Breed pick list shows all the Patient breeds that are in the system. Each Patient in your
database is linked to a breed in this list. If you edit the breed details, all the Patients that are linked
to that entry will change as well.

Adding a New Breed

1.

2.

Click on the ‘Options’ menu and select ‘Picklists Setup’.
Expand the ‘Patient’ menu and double click on ‘Breeds’.

The Breeds pick list will open. Click on the red plus button at the bottom of the form to add a
new item.

The Patient breeds form will open. Enter in the name of the breed and the type of Patient. Also
make sure the status is set to ‘Active’.

Editing an Existing Breed

Click on the ‘Options’ menu and select ‘Picklists Setup’.
Expand the ‘Patient’ menu and double click on ‘Breeds’.
The Breeds pick list will open. Double click on the breed you wish to edit.

The Patient breed window will open. You can now change the name status or Patient type as
long as no Patient records are using that breed.

1 VETLINKPRO User Manual v6.1
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COLOUR

The Colour pick list shows all the Patient colours that are in the system. Each Patient in your
database is linked to a colour in this list. If you edit the colour details, all the Patients that are linked
to that entry will change as well.

Adding a New Colour

1.

2.

Click on the ‘Options’ menu and select ‘Picklists Setup’.
Expand the ‘Patient’ menu and double click on ‘Colours’.

The Colours pick list will open. Click on the red plus button at the bottom of the form to add a
new item.

The colours form will open. Enter in the name of the colour and the make sure the status is
set to ‘Active’. You can also select the closest colour from the palette, although these are
not used anywhere else in the program.

Editing an Existing Colour

Click on the ‘Options’ menu and select ‘Picklists Setup’.

Expand the ‘Patient’ menu and double click on ‘Colours’.

The Colours pick list will open. Double click on the colour you wish to edit.

The colour window will open. You can now change the name or status of the colour.

You will be warned not to edit the details if any Patients are using that colour.

NOTES

The notes system is used to display pop-up or printed notes at various user defined stages in
VetlinkPRO. For example, you can automate the system to display a note when a certain Patient is
added to a bill. These notes may be prompts to advise staff members of important information they
need to know about an Patient. Notes can be added for Patients, clients, products, staff members
and suppliers. The process for adding these reminders however is the same throughout the
program.

VETLINKPRO User Manual v6.1 1 5
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SETTING UP PATIENT CATEGORIES

Categories group clients, products, suppliers or Patients together for reporting purposes. You can
then generate a report for a particular category to see their sales figures or profitability. See below
for instructions on creating a new category.

1. Click on the ‘Options’ menu and select ‘Picklists Setup’.

2. Expand the client, Patient, product or supplier menu depending on what type of category you
are setting up.

3. Double-click on category 1 or 2. If you are creating a product category you have an extra
three categories to choose from.

4. If you are creating a new category click on the red plus button at the bottom of the form. (If
you are editing a category name just click on the name with the mouse and type in the new
name.)

5. A blank line will be added at the bottom of the grid. Type in the name of the category and
click on the red plus button to save.

6. When creating a new client, Patient, product or supplier record, or when editing an existing
record you should now be to assign that record to a category.

SETTING UP PATIENT PROFILES

When a new client, product or Patient is added to your database, a profile is requested. Examples
include Adult, Member, etc. The profile acts like a template and is there so that users in your
business do not have to make decisions on a number of client configurations when setting up new
client, product or Patient records. These settings include what mailing list they will be automatically
subscribed to, the report category that they will be assigned to, the discount levels that they will be
given or the batch group they will go to for statements. You can create new client profiles with pre-
set criteria and train your staff to select the correct ones when adding new clients. This
‘standardisation’ within your organisation will benefit the clinic as data entry will be faster and more
accurate as a number of options will not have to be selected each time a new record is added to the
database.

1. Click on the ‘Options’ menu and select ‘Picklists Setup’.

2. Expand the client, Patient, product or menu depending on what type of profile you are setting
up.

3. Double-click on profile. And the client profile form will open.

4. To edit an existing profile double-click on the profile name. To create a new profile click on
the red plus button at the bottom of the screen.

5. The client, Patient or product profile form will open. Select the options you wish to use in the
profile. Depending on the profile selected a number of different options will be available.

6. Once you have set the fields for the profile click on the ‘Accept’ button to save and exit.

1 VETLINKPRO User Manual v6.1
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PATIENT INSURANCE DETAILS

Patient Insurance details can be added from the patient record. To add the details;

1.
2.

w

© N OA

Open the patient record

Click the Insurance icon on the right-hand side of the record or go to Actions -> Insurance -

> Register.

Select the insurance provider from the list or type in a new provider name if it doesn't exist

already.

Enter the policy number

Enter other details as required.

Accept the details to save to the patient.
The Umbrella icon will turn green to indicate the animal is insured.

On the billing/history form the green umbrella will show to indicate the patient has insurance.

(0] Fluffy (Patient# 1/1110) [=]|a][x]
1: Personal 1 2:More | 3: History ] 4 - Graphs } 5:Doc Mgr ] 6 - Handouts
Name  |Fluffy Age (Y/M) DOB ~
Type Cat v De-sexed Unknown v| on v
Breed v Deceased |No v| on v
Xwith hd Owner  Scoft Morrison (1/1116)
ooy “| | ChgTo ScottMorison (1/1116)
Eee Small hd Location Scott Marrison (1/1116)
Gender | Unknown hd Due Reminders Vaccinations
R No hd Name Reminder Date StatL~
Status | Active v »
Code
Chip Id = =
Life St
Z: :: Uﬂkncma Register Insurance Policy ISIENES]
; || Since Register Insurance Policy
< > Pls Updt Bree
Weight Hst_Date  Summary Stf  Template Bil_Num Lab_\ Service Provider Non Integrated v l:l
ezl 4 PetName Fluffy
Last Customer Name Scott Morrison
on
Email
< Phone 1
- Phone 2
| CUN Insurance Provider ¥ l:l
[ [ o o Jommmntr [ ] e e [ =[5 [ [ 4 Portome
Status Not Validated

‘ « F12: Accept H % ESC : Cancel ‘

Tax Receipt for Scott Morrison (# 1/1116)
Scott Morrison Fluffy {# 1/1110). Cat. Unknown
4 Anzac Avenue [#9]
Auckland CED FIRST VISIT™
Auckland 1010
**NEW CLIENT **

(A J(Add J[_Fufy ]

1:Bill
# Siaff Type Qty Name
1| DC)\ For Fluffy
« | oc N
QA faccout [ B

M |Message
R |Retail

El=E

18/06/2021
#1/1560

Date

Num
Referal
Ragst Staff

2

2 - History

RRP Discount Price Script Notes  ~
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