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LAB REPORTS
SENDING SAMPLES TO EXTERNAL LABS

External Labs Integration Setup

Lab Result Download Setup (External Labs)

The Lab email module is not activated by default. For more information on activating this module
please email sales@cfl.co.nz.

In New Zealand external Lab results by email can currently be received from Gribbles, SVS Labs and
NZ Veterinary Pathology.

In Australia external Lab Results can currently be received from Gribbles, IDEXX, Vepalabs, ASAP,
QMLVetnostics, TMLVetnostics, Vetpath and IVPath.

Once the Lab module is enabled results are retrieved via 4 methods;

e IDEXX Laboratories allow VetlinkPRO to connect directly to their laboratory to download
results. To set this up simply go to Options | Setup | Misc | 12: Labs and enter your IDEXX
download ID and Password.

o Gribbles, ASAP, QMLVetnostics, TMLVetnostics have apps that grab lab email and places it
into the ‘.../VL2/Data/Labmail/New’ folder. These apps will need to be installed by the
laboratory. You can check with other supported labs to see if they have an app as well.

e For other labs you need to have an email address that is only used for labs, eg,
labs@vetclinic.com. The lab will then send lab results to this address. An application will then
be installed on your server to download the results and place them in the
‘...IVL2/Data/Labmail/New’ folder.

Configure Goods & Services

Set up your lab test products to ask to print a label when they are entered on a bill. To setup change
the Label Type setting on the product record to Lab Report. Now when that item is added to a bill
the lab form will open where you can select Print Label.

If you wish services to have a cost price you can enable this in setup from Options | Setup |
Product | Options tab | Allow Services to have cost price.

Name Canine Wellness Profile Pack Prices (exc Tax)

Size

- 0000% = 3
Class Service - ’7” s0000
Category-1  |Laboratory - 50000 100000 SE”P;: T
+ % =
Category2  |Default =l Cost (if
Anm Types  ['ALL” =l Buy Size 1 Cost $40.000
Action Nene - enabled)
REmiType =] Prices inc Tax 5
= Units Dose Size
Label Typ Lab Report - ,—_| ’7
= . - 1
Def Label
~ = Unit Cost Dose Cost
PAR o B4 $40.00 $40.00
Eref Supplier |Provet J UnitSell Dose Sell
Status Active hd $60.380 $60.380
UserCode  |CWP Pack Sell Price
Complex Not Cplx $60.380 Variable Price

Certificate B
Handout =
Reporting No -

Set Lab Sample Label to Preview

To get the requisition number for the lab to enter you need to print a lab sample label. If you would
prefer not to print the label, but rather preview it so you can get the number to write on the lab form
then you can set the label to preview. To do this go to Options | Picklist Setup | Reports | Other
Reports | set category to Patient | double click on SR-098 Lab Sample Label | set Preview to

Yes | Save and exit.
VETLINKPRO User Manual v6.1 3
Updated 20/10/2021



mailto:sales@cfl.co.nz
mailto:labs@vetclinic.com

Chapter 21 QRIS

Sending Samples to Labs

1. Print the Lab Sample Label either by;
a. Pop window at billing (Recommended Method): If the test has Lab Report set for
the Label type, then when the test is added at billing a popup window will appear.
Click Print Label.
b. History tab: From History tab of bill click Lab Sample button then Print Label

B Tax Receipt for Joe Bloggs (# 1/1072) =0 x
[ . Fllly (8 1/M50), Con Domastie o Dae [Z2092001

Jou Blogh =
21 By Posst Rowd € | LomyMud MN]Age SyrEme ]
Akt 0622 “ [VANIRE) L A
EQSTING CLIENT - Last vest at 130972021 Feforal
Last ramended was du on
{041 b Proone Brack ]

Wesght. 1100 on G080

Lab Sample Label
Mr. Joe Bloggs (1/1072)

Daes
S | | (@ Lab Test Requisition | Ph: 094801234500 )
B Lab Toat Roquissan H H
o [oad [Tvpalory  [rama (T Fluffy Cat Domestic Long Hair (1/1050)
1 A ForFuy Fi-Sand requestic DEXX | FG-Sendrequestio Abmsa | Sancing Hos Colour: Black & W hite Sex: Male
= e fescTe e : Age:5Yrs 6 Mths Desexed Yes
i —aTavd
leﬁhTGRIES vetscun | ﬁ 2?]’09‘]’2021
B 12 Preaiob sequsson Isbel ESC-Close
ooba | swets = Print Form L Print Label ¥ close Form
Fid Fi2 il
Fiow Bl Parymest [ —Cwmow— | Dmgeor—| oo | I T 1]

ITax Receipt s Open Owas $256.67 || Croon $15.00 | |BP Avanl - 2199

2. Send the Test to the Lab with the Lab Sample label or write the Reference number on the
lab form. E.g. L189.

3. Once the result is imported back it will be able to be endorsed from the Endorse screen.
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Endorsing New Lab Results

All new lab results imported from the External Laboratories will be automatically attached to the clinical
history of the patient, if the ref # from the Lab sample label has been entered by the laboratory
correctly. Results are also placed into the Endorse Labs repository as well.

The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the
system. When a report arrives the test tube icon at the top left of Vetlink will start blinking. Users can
then just click the icon and check the repository to see if the result is one that they are waiting for.

If the result is one they have been waiting on then;
4. |If client and patient it has attached are correct, then click the Endorse button, in bottom
right corner to remove it from the list.
5. If client and patient it has attached are incorrect, because the Ref# from lab sample label
was entered incorrectly in the analyser. Then click the Move button and select the correct
client/patient and visit to link it to.
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TESTS FOR IDEXX LABSTATION

Idexx Labstation Integration Setup

Configuration of VetlinkPRO

The IDEXX module is not activated by default. For more information on activating this module please
email sales@cfl.co.nz. CFL staff members will do all configurations of VetlinkPRO to connect to the
IDEXX Lab station. An IDEXX staff member will configure the IDEXX instrumentation and the IDEXX

lab station to connect to VetlinkPRO.

Configure Goods & Services

Set up your lab test products to ask to print a label when they are entered on a bill. To setup change

the Label Type setting on the product record to Lab Report. Now when that item is added to a bill
the lab form will open where you can select Print Label.

If you wish services to have a cost price you can enable this in setup from Options | Setup |
Product | Options tab | Allow Services to have cost price.

Name
Size

Class
Category-1
Category-2
Anm Types
Action
Rem Type
Label Typ
Def Label
PAR

Pref Supplier
Status
User Code

Complex
Certificate
Handout
Reporting

Canine Wellness Profile

Pack Prices (exc Tax)

- [ ooow =] s

Service hd = iﬂ-D o
Laboratory - - Viarkup Sell Price
= + [ 100000% = [ s54094
Default hd
ALY El BuySize | 1 Cost | s40.000
None =]
- Prices inc Tax =
Lab Report z Units anseSiL1
N = Unit Cost Dose Cost
2 Rd 000 | $40.00
melm Unit Sell Dose Sell
Active - $60.330 I 360380
cwp Pack Sell Price
Mot Cplx I $60.380 Variable Price
No vl

Enable PDF Results

Cost (if
enabled)

If clinic would like to download results as PDF’s enable this from Options | Setup | Misc | Labs |
Download and attach PDF support file.
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Pre-Configuring ldexx LabStation to Send results.

1. From the main menu click on ‘Settings’ then select the ‘Practice Management’ tab.
2. Click on ‘Other’ and then ‘Network connection’ and click ‘OK’.

3. Click on the Configure button and choose “Direct Connect” to add the Server’s IP
address.

4. If this is a multi-site setup then each IDEXX Labstation will need to have a unique
Integration name. Enter this in the Integration Name field and advise CFL of the names.
Tap OK to confirm that you want to save the options.

5. The VetlinkPRO icon on the Idexx labstation confirms the practice management
system settings are activated and is connected to VetlinkQL.

6. Tap the icon on the bottom right corner of the IDEXX VetLab Station Home
screen. The Practice Management tab on the Instruments screen appears.

7. Verify that the option is selected so that ‘On (Transmit result records and report)’ can be
transmitted to the practice management system. On (Transmit records only) will exclude
sending PDF report.

8. Set the date to transmit results to today's or a recent date. This will prevent old results, not
linked patients in VetlinkPRO, being imported and the clinic then needing to link them back
up one by one!!!

9. Get your hardware tech to open ports 45500 and 45501 in any firewalls so VetlinkPRO can
receive results on the server.
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Performing Test on LabStation

6. Send the request directly to the Labstation or Print the Lab Sample Label either by;

a. Pop window at billing (Recommended Method): If the test has Lab Report set for
the Label type, then when the test is added at billing a popup window will appear.
Click Idexx Laboratories.

History tab: From History tab of bill click Lab Sample button then Idexx
Laboratories

Tax Receipt for Joe Bloggs (# 1/1072) -
Joo Bloggs . Fluly (# 1/3050), Cat Domessc Date | 22,0920
y 21 Baerys Powt Road s Loag Hast [MN]. Age 5yt & meh TR
Auchdand 0622 “ [V 0V2016) Num §# 171932
EXASTING CLENT o Last visd ot 13082021 Reforral
Lastremndes was due on » -
1062019 for Phone Back Rqat Stad
Wesght 1200 on 6042019
Boes
ECE =) Lab Test Requisition x
1 Lab Test Roquisison |
# St Type Qty Noame Choose the appropaate 0pson Scrpt Notes
1 R\ For Fsly F3-Sendroquesto IDEXX | F9- Sendsequostio Abies
Es VetSync Stason
T\ ¢ =
B B /0N
LABORATORIES vetscan
F12 - Prntlab requesition ladel ESC-Close
Total $000
3 1t ST 000
odba | Swvetx = Print Form (ZhPrint Label ¥ Close Form
[ F12 | | | jorat $0.00
New Ba Piaymest TR DRy O | T T dwiD 000
Tax Receipt s 0pen Owes $256.67 | |Credit $15.00 | |BP Avail ?199, $0.00

7. Once you click save and exit on the bill the test will get sent to the Idexx Labstation.

8. Go to the Labstation and continue the test from the Pending List. (Contact Idexx if you
require more instruction on performing this part.)

9. Once done the result will be imported back into VetlinkPRO.
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Endorsing New Lab Results

All new lab results imported from the Idexx Labstation will be automatically attached to the clinical
history of the patient, if the ref # from the Lab sample label has been entered in the analyser correctly.
Results are also placed into the Endorse Labs repository as well.

The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the
system. When a report arrives the test tube icon at the top left of Vetlink will start blinking. Users can
then just click the icon and check the repository to see if the result is one that they are waiting for.

If the result is one they have been waiting on then;
e |If client and patient it has attached are correct, then click the Endorse button, in bottom
right corner to remove it from the list.
e If client and patient it has attached are incorrect, because the Ref# from lab sample label
was entered incorrectly in the analyser. Then click the Move button and select the correct
client/patient and visit to link it to.
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TESTS FOR VETSCAN WITH DATA MANAGER

Abaxis Data Manager Integration Setup

Configuration of VetlinkPRO

The Vetscan module is not activated by default. For more information on activating this module
please email sales@cfl.co.nz. VetlinkPRO can currently download results from the VS2 and HM5
analysers with the Data Manager. The analysers must to be connected to a machine on the
VetlinkPRO network where the Abaxis Data Manager can then be installed to download results.

Configure Goods & Services

Set up your lab test products to ask to print a label when they are entered on a bill. To setup change
the Label Type setting on the product record to Lab Report. Now when that item is added to a bill
the lab form will open where you can select Print Label.

If you wish services to have a cost price you can enable this in setup from Options | Setup |
Product | Options tab | Allow Services to have cost price.

Name Canine Wellness Profile Pack Prices (exc Tax)
Size
Class Service > B ‘ | | 0o
$0.000
Category-1  |Laboratory hd o ‘ 100000 =2 1 |SE” pl;jﬁgﬂr
Category-2  |Default - oy 5
B Cost (if
Anm Types  |"ALL < Buy Size | 1 Cost | $40.000
Action MNone - enabled)
Rem TypE ’ﬁ Prices inc Tax =
Label Typ Lab Report - Un\ﬁm ,DUSES'%
Def Label
’ﬁ Unit Cost Dose Cost
[ ° hd [ 4000 | $40.00
Pref Supplier |Provet J UnitSell Dose Sell
Status Active - | $60.380 | $60.380
= ACOCE R WP Pack Sell Price
Complex MNot Cplx | $60.380 Variable Price

Certificate J
Handout J

Reporting No -

Set Lab Sample Label to Preview

To get the requisition number for the lab to enter you need to print a lab sample label. If you would
prefer not to print the label, but rather preview it so you can get the number to write on the lab form
then you can set the label to preview. To do this go to Options | Picklist Setup | Reports | Other
Reports | set category to Patient | double click on SR-098 Lab Sample Label | set Preview to
Yes | Save and exit.
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Pre-Configure VetScan VS2 Analyser

Click on the settings button from the Home screen
Click the More Options menu

Click Protocol Icon.

Select the file type of XML.

PO

20® > 15
S Ay

Pre-Configure VetScan HM5 Analyser

1. On your Vetscan HM5 Analyser click Settings | Measurement | Settings.
2. Configure Settings

a. Set PC Link to Enabled

b. Set Automatic Send to enabled

.-

3. Onyour Vetscan HM5 Analyser click Settings | General Settings | Set Export Format to
Simple Text.

VETLINKPRO User Manual v6.1 1 1
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Configure Abaxis Data Manager

1) Install Data Manager on computer analysers are connected to. The data Manager can be
downloaded from https://supportsoftware.abaxis.com/adm/

2) In Data Manager go to file then settings;

a. Set Blood Chemistry Analyser output.
i. Tick either Save XML/txt or Save PDF. You can tick both if clinic wants both
downloaded.
ii. Set Output to d:\vI2\data\labmailvs\new

b. Set HM5 Analyser output
i. Tick either Save txt or Save PDF. You can tick both if clinic wants both
downloaded.
ii. SetOutputto d:\vi2\data\labmailvs\new

(™ Settings *

Clinic: Information

Name:

|

Strest: | |
Cty: | |
State / Province: | |
|

|

|

Postal Code: |

File  Help

Country: |

Phone: |

Blood Chemistry Analyzer Outpi

Save XML/ TXT

[save FDF

[ Prnt All XML / TXT PDF

[ Print One Page XML / TXT PDF
[ Print TXT

Select the folder path where you want to save the V52 / Piccolo files:
[D:\VLZ\DATA\LABMAILVS\NEW | [= -

HM5 Anatyzer Output

Save TXT
Analyzers Save PDF
Instrument Type Serial Muml L] Pont PDF

[] Prirt TXT
* Select the folder path where you want to save the HM5 files:

[DAVLZ\DATA\LABMAILVS\NEW | = -

Combined Report (TXT Only)

Save PDF HMS5 Result Period: |1 day ~
Prirt PDF

Select the folder path where you want to save the combined report files:

| DAVLADATANLABMAILVS\NEW

Update
M Startup ~

1 VETLINKPRO User Manual v6.1
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Performing Test in Analyser

10. Print the Lab Sample Label during the visit/bill either from;
a. Pop window at billing (Recommended Method): If the test has a Lab Sample label

attached to it, then when the test is added at billing a popup window will appear. Click
Print Label.

b. History tab: From History tab of bill click Lab Sample button then Print Label

Lab Test Requisition ==
Lab Test Requisition
Choose the appropriate option Lab Samp|e Label
F10-Send requestto IDEXX | F10- Send requestto Abaxis | F17-Printa lab requisition for Mr' Joe Bloggs (1"20146)
VetLab Station VetSync Station external lab Ph: 09 4892280(W)

| ] Yo" 4 ) —
= ABA&S ot Form Fquf.y Cgt Abyssinian (1.{51980)
LABORATORIES DIAGNOSTICS Colour: Aprlcot Sex: Female
Age: 3 Yrs 0 Mths Desexed: Yes
49 Dics ok T P ESC-Clo Dr. A Miller
| Ref: L5410 26/05/2020

& Print Label ‘l x Close Form

11. Enter the Lab-Sample label requisition ID, eg L189, into the Patient ID field of the VetScan
VS2 or HM5 machine.

VS2 HM5

12. Once done the result will be imported back into VetlinkPRO.
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Endorsing New Lab Results

All new lab results imported from the Abaxis Fuse will be automatically attached to the clinical history
of the patient, if the ref # from the Lab sample label has been entered in the analyser correctly. Results
are also placed into the Endorse Labs repository as well.

The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the
system. When a report arrives the test tube icon at the top left of Vetlink will start blinking. Users can
then just click the icon and check the repository to see if the result is one that they are waiting for.

() w @ B @ ®

If the result is one they have been waiting on then;
e |If client and patient it has attached are correct, then click the Endorse button, in bottom
right corner to remove it from the list.
e If client and patient it has attached are incorrect, because the Ref# from lab sample label
was entered incorrectly in the analyser. Then click the Move button and select the correct
client/patient and visit to link it to.
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TESTS WITH ZOETIS/ABAXIS FUSE

Abaxis Fuse Integration Setup

Configuration of VetlinkPRO

The Abaxis Fuse module is not activated by default. For more information on activating this module

please email sales@cfl.co.nz.

Configure Goods & Services o Change Test Codes for Abaxis Vetscan B
Set up your lab test products to send to Abaxis analysers. In Test Code TestName -
VetlinkPRO either open an existing item or create a new o TR
Item . ADD Add-On Expert Review
AR Avian/Reptilian Profile Plus
EBLD Al Blood Smear
Set Label Type to Lab Report. - e g '
Set User Code to relevant test Code from Abaxis. cc Citical Care Flus
e The codes can looked up in VetlinkPRO from = R
Options | Picklist Setup | History | Abaxis Vetscan ||| <= o
Test Codes. CHEM&+ CHEME+
e New test/codes will be added by Abaxis periodically. o Cigrel ytlogy
These will automatically be downloaded from the . Cirichia Repid Text
Fuse machine into VetlinkPRO to use. ECS ECa
e Note that the code must be set on the components of || & T
any kitset or surgery complex product. EFE Eauine Brofl Zly:;g
e If you need to create a new product you can single FF Felv_Fiv Rapid Test
click a code from the Abaxis Vetscan Test Code list, oA e
then click the add product button at the bottom of the RE Ef;:‘éi’;;%!ij;s
page. This will create a new product with the Name, .
label Typ and Code already filled in. [ » | w | e |accpode | et |

Enter other fields such as Name, category, Sell Price, etc as needed. If you wish services to have a
cost price you can enable this in setup from Options | Setup | Product | 1: Options | Allow
Services to have cost price.

Name

Canine Wellness Profile Pack Prices (exc Tax)

Size
= 0000% = Y

Class Service - — $0.000
Category-1 |Laboratory - 50,000 ’W ’%
Category-2  |Default - w | S Cost (lf
Anm Types  |'ALL* - Buy Size 1 Cost $40.000
Action None - e . enabled)
Rem Type ’ﬁ Prices inc Tax

Units Dose Size
Label Typ Lab Report -

- 1
Def Label -
Dose Cost

PAR No / $40.00
Pref Supplier |Provet J el

Complex

Certificate
Handout
Reporting

Multiple Tests with Complex Product

Only one code can be associated with a product. Therefore if you wanted a product to fire off multiple
tests, e.g. Comprehensive Diagnostic and Haematology tests, you would need to create a service
complex product. Into this product you would add 2 separate component products, each containing

the relevant Abaxis Test code.
VETLINKPRO User Manual v6.1 1 5
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Performing Test

1. Make a bill as normal

2. Add analyser test to the bill

3. Apopup windows will appear. Click Abaxis button, It will turn green to indicate test waiting
to be sent.

4. Add any other tests.

5. Save and Exit bill and all tests will be sent to the analysers to process.

6. Perform tests on the analyser and they will be automatically synced back to the correct visit
in VetlinkPRO.

) Tx Receipt for Bloggs Joe (¥ 1/20146 [ = &=
Bloggs Joe Fluffy (# 1/51980). Cat. Abyssinian Date |26/05/2020
21 Barrys Point Road [FS]. Age: 3years [26/05/2017]
Takapuna 30 = FIRST VISIT ™ Num | # 1/628882
Auckland 0622
EXISTING CLIENT
1:-Bill | 2: History |
# Staff Type Qty Name RRP Discount Price Script Notes Bonus Pts  ~
1| AMC |\ For Fluffy
2| AMC|CC1 1|Consultation Fee (C) $58.00 $29.00 $29.00 0
3 AMC S 1 CLab Fee In House (companion) $1.07 $1.07 0
* | AMC Lab Test Requisition =)
Lab Test Requisition
Choose the appropriate option
F10- Send requestto IDEXX | F10-Send requestto Abaxis | F17 - Print a lab requisition for
n VetSync Station external lab
ABA&S :=| Print Form
F12 - Print lab requisition label ESC - Close
(= Print Label ¥ close Form
Sub Total for Fluffy including GST $30.070 | v
STotal $26.15
F11 SF9 Ctrl-N SF6 Quote GST $3.92
Save/Ex Disc Bill Notes RagstSta emndr
F9 F12 SF10 F4 SF7 SF5 Actions Total $30.07
New Bill Payment Cancel Drug Lbl Rebook Referral TotalwID $30.07
Tax Receipt State Open [Owes $61.20 lBP Avail - 385| $30.07
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Endorsing New Lab Results

All new lab results imported from the Abaxis Fuse will be automatically attached to the clinical history
of the patient, if the ref # from the Lab sample label has been entered in the analyser correctly. Results
are also placed into the Endorse Labs repository as well.

The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the
system. When a report arrives the test tube icon at the top left of Vetlink will start blinking. Users can
then just click the icon and check the repository to see if the result is one that they are waiting for.

If the result is one they have been waiting on then;
e If client and patient it has attached are correct, then click the Endorse button, in bottom
right corner to remove it from the list.
e |If client and patient it has attached are incorrect, because the Ref# from lab sample label
was entered incorrectly in the analyser. Then click the Move button and select the correct
client/patient and visit to link it to.

VETLINKPRO User Manual v6.1 1 7
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TESTS WITH MILAB ANALYSER
MiLab Integration Setup

Setup MiLab Analyser

In the MiLab Station;
e Set export path to d:\vi2\data\labmail\new
e Export format to be PDF with format L[ID]-MILAB-[TESTNAME]-[DATE].PDF
¢ Requests Not Supported

Test Runs

S ® x

PMS Comms Settings

g Requests (VetXML)

Requests Path
Multiple Analysers &3
—
@ Export

& VetXML &I HTML  §@ PDF

Ex port Path \\SERVERNAME\D\VL2\DATA\LABMAIL\NEW

Export Name L[ID]-MILAB-[TESTNAME]-[DATE].PDF

Configure Goods & Services

Set up your lab test products to ask to print a label when they are entered on a bill. To setup change
the Label Type setting on the product record to Lab Report. Now when that item is added to a bill
the lab form will open where you can select Print Label.

If you wish services to have a cost price you can enable this in setup from Options | Setup |
Product | Options tab | Allow Services to have cost price.

Name Canine Wellness Profile Pack Prices (exc Tax)
Erm | Buy Discount Usual Buy Price
List Price = 0.000 % [ $0.000
Class Service ~
Category-1  |Laboratory = $0000 Markup Sell Price
— + 100000 % = $54.894
Category-2  [Default =] COSt (If
Anm Types  ['ALL" & Buy Size | 1 Cost| 840
Action None =] enabled)
Rem Type - Prices inc Tax
= Units Dose Size
Label Typ Lab Report - ,ﬁ l—
— S - 1
Def Label -
= Unit Cost Dose Cost
PAR No ad 54000 540.00
Pref Supplier [Provet . Unit Sell Dose Sell
Status Active h 360 380 I $60.380
UserCode  [CWP Pack Sell Price
Complex Not Cplx I $60.380 Variable Price
Certificate J
Handout J
Reporting No -

Set Lab Sample Label to Preview

To get the requisition number for the lab to enter you need to print a lab sample label. If you would
prefer not to print the label, but rather preview it so you can get the number to write on the lab form
then you can set the label to preview. To do this go to Options | Picklist Setup | Reports | Other
Reports | set category to Patient | double click on SR-098 Lab Sample Label | set Preview to
Yes | Save and exit.
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Generating Requisition Number to Enter in Analyser

1. Print the Lab Sample Label during the visit/bill either from;
c. Pop window at billing (Recommended Method): If the test has a Lab Sample label
attached to it, then when the test is added at billing a popup window will appear.
Click Print Label.
d. History tab: From History tab of bill click Lab Sample button then Print Label

Lab Test Requisition =3
Lab TestRequisition
Choose the appropriate option Lab Sample Label
F10-Send requestto IDEXX | F10-Sendrequestto Abaxis | F11-Printa lab requisition for Mr' Joe Bloggs (1 ’20146)
Vetlab Station VetSync Station external lab Ph: 09 4892280(W)
1 —AYa" 4 ) Fluffy Cat Abyssinian (1/51980
A=A | ABaXis | SenFom ffy Cat Aby ( )
LABORATORIES || cmenosncs Colour: Apricot Sex: Female
Age: 3 Yrs 0 Mths Desexed: Yes
E12.00 o0 Dr. A Miller
Ref: L5410 26/05/2020
ﬁ Print Label * Close Form

2. Enter the Ref #, e.g. L189, in the patient ID / requisition number in Milab analyser for the
test.

3. Once the test is done the result is automatically imported back into VetlinkPRO to the visit
the requisition was generate from.

Endorsing New Lab Results

All new lab results imported from the Milab Analyser will be automatically attached to the clinical
history of the patient, if the ref # from the Lab sample label has been entered in the analyser correctly.
Results are also placed into the Endorse Labs repository as well.

The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the
system. When a report arrives the test tube icon at the top left of Vetlink will start blinking. Users can
then just click the icon and check the repository to see if the result is one that they are waiting for.

If the result is one they have been waiting on then;
e |If client and patient it has attached are correct, then click the Endorse button, in bottom
right corner to remove it from the list.
o If client and patient it has attached are incorrect, because the Ref# from lab sample label
was entered incorrectly in the analyser. Then click the Move button and select the correct
client/patient and visit to link it to.
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TESTS WITH HESKA ANALYSER
Configuration of VetlinkPRO

The Heska module is not activated by default. For more information on activating this module
please email sales@cfl.co.nz.

Configure Goods & Services
Set up your lab test products to send to Heska. In VetlinkPRO either open an existing item or create
a new item.

Set Label Type to Lab Report.
Set User Code to one of the below EMR Codes so the test goes to correct analyser.

Parameter Name EMR Codes
CBC
Chem
Immuno
Fecal
Urine
BloodGas
COAG
cCRP cCRP
Canine Progesterone cProg
Bovine Progesterone bProg
Equine Progesterone eProg
Cortisol Cor
Fibrinogen FIB
Fructosamine Fruct
GLDH GLDH
Lactate Lactat
Lipase (pancreatic) LIP
NH3 NH3
Phenobarbital Phenob
SAA SAA
SDMA SDMA
T4 T4
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Enter other fields such as Name, category, Sell Price, etc as needed. If you wish services to have a
cost price you can enable this in setup from Options | Setup | Product | 1: Options | Allow
Services to have cost price.

Heska Electrolyte Profile (Product 1/1189) =] = =
1: General | 2: Murel 3: Slm:kl 4:Discs| 5: Cumplexl 6 - History I 7:Stats | 8: Doc Mgr I
Name Heska Electrolyte Profile Pack Prices (Exc Tax)  Price Scheme | RRP
Size List Price List Price
Class Service ~ $0.000 $0.000
Printed Name Buy Discount 1 Markup
Category-1 | IETE » - | _D.DDD o = $0.000 + - priCE;DDD %
Buy Discount 2
EEESE Defauit M | 0000%| = $0.000 = $45.455
Anm Types  |"ALL" e Buy Discount 3 Net Cost Margin
Action None ~ = 0.000% = $0.000 100.000 %
v Buy Size Cost

Lab Report ~ 1| | ${]'{]'0(]'|
Def Label ~|| Prices (Inc Tax)
Restiicted > Units Dose Size
Pref Supplier l:l
Status
User Code
Complex Not Cplx
Certificate i

Pack Sell Price
Riand | $50.000] [Variable Price |
Reporting No v|
Ctrl-N

3] 4 = M om By_Number - - o + . | Actions AF3: Exit

Multiple Tests with Complex Product

Only one code can be associated with a product. Therefore, if you wanted a product to fire off multiple
tests, e.g. Comprehensive Diagnostic and Haematology tests, you would need to create a service
complex product. Into this product you would add 2 separate component products.
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Performing Test

1. Make a bill as normal

2. Add analyser test to the bill

3. A popup window will appear. Click Heska button, It will turn green to indicate test waiting to
be sent.

4. Add any other tests.

5. Save and Exit bill and all tests will be sent to the analysers to process.

6. Perform tests on the analyser and they will be automatically synced back to the correct visit
in VetlinkPRO.

[ Lab Test Requisition ==
Lab Test Requisition
Choose the appropriate option

F& - Send requestto IDEXX F9 - Send request to Abaxis F10 - Send requestto Heska
VetlLab Station VetSync Station Lab Station

HEW . /;) '
L,:?;RATBFHES AEA& % HESK\

F11 - Print a lab requisition for
external lab

F12 - Print lab requisition label ESC-Close

:=| Print Form ﬁPn’nt Label

* Close Form ‘

T T T —~

Endorsing New Lab Results

All new lab results imported from Heska will be automatically attached to the clinical history of the
patient, if the ref # from the Lab sample label has been entered in the analyser correctly. Results are
also placed into the Endorse Labs repository as well.

The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the
system. When a report arrives the test tube icon at the top left of VetlinkPRO will start blinking. Users
can then just click the icon and check the repository to see if the result is one that they are waiting
for.

If the result is one they have been waiting on then;
e |If client and patient it has attached are correct, then click the Endorse button, in bottom
right corner to remove it from the list.
e If client and patient it has attached are incorrect, because the Ref# from lab sample label
was entered incorrectly in the analyser. Then click the Move button and select the correct
client/patient and visit to link it to.
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SEARCHING LAB RESULTS

Lab results that are imported into VetlinkPRO as ‘real’ numerical data, such as results from the IDEXX
Vetlab Station, can be used to create client or patient lists using data in the lab results. For example,
all results that fall outside a reference range can be obtained and an email sent to these clients.
Currently most results from labs are received in HTML format which is unable to be used for analysis.
For more information on using the history search please refer to the Marketing Module chapter.

Hist Date ¥ 01/07/2008 = |¥ 307112009 ~|

Histary Field [BODY -]
Op |Cu5tnm Range j
Walue »= | €= |
Textin History | [ Match any waord
Diagnosis | j
Hst Summary ||
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