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OVERVIEW

The Patient Clinical History is used to manage Patients’ visit details. Information such as clinical
notes, weight and temperature can be recorded in the Patient visit history. A new visit history page
is used for each individual visit.

There are several methods of recording, updating, and looking up visit histories. In the following
sections we will discuss the most efficient and most frequently used methods.

HISTORY ACCESS LEVELS

To check your settings for these go to Options | Setup | Staff | Access, change category to
History and enable access for levels as required.

Staff Setup @
1: Options ngccessl 3: Logins ] 5: Grades ]

Role Names Raole Access Levels

Names Show v

*  Default Name Default Owner Desk Vet Murse Reception Accounts Kennels Cattery Helper Support ~

A Owner B History Edit O oo O O o o 0O O

B Desk History Create 0o d O O O

C Vet History Delete 0o d O O O

D Nurse Edit Other Staffs History O 0o d O O O

E Reception

F  Accounts

i~ W ommm

CLINICAL HISTORY

Starting Clinical History from the Diary

1. Right click on the client’s appointment and select History.

2. If a bill has already been started for this appointment you will be taken straight to the clinical
history form. If a bill has not been created for the appointment you will be prompted with a
message to create a new bill, click Yes to this question.

a. If there are any open bills for this client, you will be asked to start a new bill or add to
an existing bill.
i. Select Yes to use an existing bill
ii. Select No to start a new bill.

3. Depending on your setup and if a history already exists two things may happen.
a. A blank history page will open (You can select your favourite history form to open in
setup).
b. A history creation form may appear where you can select the type of History to add.

4. Edit the History as needed.
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Starting Clinical History from Billing

VetlinkPRO allows you to record the Patients visit history directly from a bill. The bill is split into two
tabs. The bill tab lists bill items, payment methods etc., while the history tab is where you can write a
detailed history of the Patients visit.

1. Open a new, existing, or finished bill.

2. Click on the History tab.

3. Depending on your setup and if a history already exists two things may happen.
c. A blank history page will open (You can select your favourite history form to open in
d. i\e;llijsﬂ)c;ry creation form may appear where you can select the type of History to add.

4. Edit the History as needed.

Starting Clinical History from the Update History Menu

The Update History menu is used as a quick method for finding and updating previous day’s
histories. The Update History menu will list each of the last seven days and have a client search
function. By clicking on one of the days you will then be taken to a history screen that will list all the
bills for that day. You can then choose the bill you want to update history for and be taken directly to
the history that is attached to that bill and client. If you search by client you can then find the bill you
want to update history for and be taken directly to the history form too.

1. Click on the Bill button on the main toolbar.

2. Click on the Update History button.

3. Select the day where the bill you want to add clinical history to was created. If you do not
know the day or it is older than 7 days click on the Find Client button to search by client and
bill.

4. A new form will open that will display all the bills that were made for that day.

5. Double Click on the bill you wish to update the history for.

6. Depending on your setup and if a history already exists two things may happen.

a. A blank history page will open (You can select your favourite history form to open in
setup).

b. A history creation form may appear.

7. Update the clinical history as needed.
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Adding Written Notes to Clinical History

1.

6.

From an open history select Add Page.

Under Type select Form and in the Form field select your favourite history form.

Check Doctor, Date and Summary are correct.

Click F12 : Accept.

A blank form will open where you can type up notes as needed (special functions like history

abbreviation can be used to enter notes quickly.)

Finish editing history as normal.

Attaching PDF / Images in Clinical Notes

Click the Attach Files button located in the clinical history page and then browse to the location of

the file you want to attach.

Drag And Drop Clinical notes/ Doc Manager

You can drag and drop files into the clinical history or the document manager.

Left click and hold on an item from your desktop and drag to document manager or the

history summary grid in clinical history.

1B Fluffy [Anima# 1730075

== [=

i 2

1:Personal| 2:More| 3:History | 4: Graphs E:Dn:hly|ﬁ'.l-lmdous|

Az AN | NoMote | P:Phone | L:Letier | E-Email | X Preses| G:Cens | Z:oter |
Drag & Drop Date Sisf Type Description N
p|10mj2020 AC ale Diog DHPFKE

P

!E‘?'g.:\.riuml |u - Latters

__/T.Q:qus |‘%M'M'-’-‘-
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Deleting a Clinical History

If a clinical history has been added by mistake you can delete the page.

1.

2.

3.

Find the bill/history in question.
Select the page to be deleted.

Click Del Page from the buttons on the right, OR right-click the page line and select Delete
Page.

History Templates

VetlinkPRO can save your most common clinical histories as a template. These templates can be
used to quickly create a clinical history for an Patient with some default information filled out. The
histories can then be edited to add any extra details specific to the Patient.

Creating a History Template

1.

2.

4.

5.

Go to Options menu and select Picklists Setup.
Select History and then History Templates.

Click on the + button and a history creation form will open.
a. Enter the doctor’s staff ID that is writing the history.
b. Enter the type of history page you wish to create.
c. Enter the date for the history.
d. Enter a summary of the history you are creating.
e. Click F12 : Accept to create the blank history page.

Type the notes you wish to use for the history template.

Click F12 : Accept, then Yes to save the template

Using a History Template

1.

2.

From the bill click on the History tab.

Depending on your setup the Create New History form will open or your blank default
history form will open. If your default form automatically opens you will need to click on the
Add Page button.

In the bottom right hand corner of the Create New History form click on the F9 : Use
Template button.

Search for the template by its summary field name.
Choose the template and click F12 : Accept.

The history will now be loaded and can be edited to suit each case.
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History Abbreviations

History abbreviations are used to quickly enter words, sentences or phrases. When you type in an
abbreviation and press the spacebar it will enter the word, sentence or paragraph in full.

A common example of the usage of this feature is the abbreviation of the word 'antibiotic'. Just type
‘ab’, then press the spacebar, and the word "antibiotic’ will appear. You can use an abbreviation for a
word, phrase, sentence, or paragraph up to 256 characters long.

1. Click on the Options menu and then select Picklists Setup.

2. Click on History.

3. Double click on History Abbrs.

4. Click the + button.

5. Click Ok to the insert new record prompt.

6. Type in the abbreviation you would like to use — e.g. ‘ab’.

7. Type the word or phrase out in full. E.g. ‘antibiotic’ or ‘antibiotic drugs’.

8. Click the tick symbol in the bottom right-hand corner.

9. Click Exit.

Copy Previous History

In a number of situations clinical notes may be repetitive. These include repeat prescriptions or
revisits with similar problems. VetlinkPRO enables users to quickly enter similar clinical notes with
the F11 : Copy Last and F10 : Copy Any functions. These buttons are found on the history
creation form. Depending on your set up the history creation form will open the first time you create
a history or by clicking on the Add Page button.

Copy Last History

Selecting this option will simply copy all text from the most recent previous history entered into
VetlinkPRO (not client specific) to the current new page. You may then edit the contents as
required.

Copy Any History

Selecting this option will simply bring up the History browser so that you may select the history that
you wish to copy over. Simply select the history you wish to use and select 'Copy'.
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AUTOMATIC FILE ATTACH FEATURE

[ PNG |
VetlinkPRO can attach a variety of different files to client, | o =N
Patient, product, and supplier records, as well as Patient clinical - l =z

histories automatically, based on the name of the file. This is Wi ﬁ?‘ ;‘
achieved by placing the files into a special folder called . |

VL2ATTACH that is created on the same drive as your VL2 -

folder. VetlinkPRO continuously checks this folder and any files

placed here will be imported automatically and then removed
from the VL2ATTACH folder. Files attached to clinical history
will also go into the Endorse Lab Reports window so users

can double check files have gone to the correct clinical history or move it to the correct Patient if
there is a mistake.

Accepted File Types
PNG, JPG, JPEG, BMP, GIF, DCM, PDF, MPEG, MPG, AVI, WAV, MP3, DOC, DOCX, XLS, XLSX

File Naming
The naming convention for attaching files is as follows:
e The first character is an alphabetic character, anyone of A, P, C, or H. This indicates the file
destination within VETLINKPRO. A description of each is shown below.

Patient/Patient document manager
Patient/Patient document manager
Client document manager
Clinical history attachment

T|O|o|>

e Only ex-merging users that have some records starting with different numbers i.e. 2/1234 or
5/6789 will need to follow this step, all other users can skip it entirely. The next two
characters are a number followed by '-', such as '1-', used to indicate the branch number. In
non-merging, single database environments these characters can be excluded.

e The last portion of the file name is a number consisting of a maximum of 11 digits indicating
the record number the file is to link to. If the intended file destination is a document manager,
use the record number as displayed in VetlinkPRO (client number, or Patient number etc.). If
the intended destination is clinical history use the Patient number, the file will attach to the
last open bill if present otherwise one will be created.

e E.g. A12345.DOC will attach to Patient #12345’s document manager
E.g. A1-12345.DOC will attach the Patient #12345’s document manager
E.g. H12345.JPG will attach to the clinical history of the last OPEN bill for Patient #12345
E.g. C98765.PDF will attach to client #98765’s document manager

e A description can be added by adding a space after the Patient / client number then typing in
the name. E.g. “C22592 Credit agreement.pdf”. When imported any text after the
Patient/client number and the space will be used as the description in VetlinkPRO
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FILES 2 SERVER SERVICE (AWS) | -

‘Mﬂ . [® L
The files2server service has been created to make it easier to W= 'Er_‘ ﬁ
input files from your local Windows PC into VetlinkPRO in the [ Lhoe
Cloud.
Normally to copy a file from your local desktop to your Cloud "

version of VetlinkPRO you would have to copy/paste from your

desktop to the cloud desktop, then copy again into the VL2 attach folder or search for the file from
VetlinkPRO.

The Files2Server service works as an extension of the VL2Attach folder onto your local desktop. So
once the service is installed, if you place a file with a specific name into your designated local folder,
it will copy the file to the VL2Attach folder on your cloud server, then based on the filename
VetlinkPRO will import from the VL2attach folder to a record in VetlinkPRO.

The most commonly used filename for the VL2attach folder are:
e C + Client Number e.g. C1234: The file will get imported to the client document manager.
e A + Patient Number e.g. A1234: The file will get imported to the Patient document
manager.
e H + Patient Number e.g. H1234: The file will get import to the last open bill for that Patient.
If no open bill exists a new bill will be created.

Examples of files 2 server use:

e Attachments in email. E.g. If you receive an email attachment you can save the file to your
files2server folder on your local computer with one of the filenames above. The file then gets
automatically transferred to the cloud server then based on the filename it gets automatically
linked to the client, Patient, or history record.

e X-ray Machine. E.g. If your x-ray machine can export images with a flename as above you
can save the images to your Files2Server folder on your local workstation, the image then
gets automatically transferred to the cloud server and based on the image name gets
automatically linked to an client, Patient, or history record.

Please contact the software support desk to set this up.
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VIEWING & PRINTING CLINICAL HISTORY

Printing Patient History from the Diary

1. Right click on the clients appointment and choose ‘Print History’.

2. Select the history you wish to print from the bottom of the menu.

Print Last Prints the last history for the Patient on the appointment you
History: have selected.

Print All Prints all histories for the Patient on the appointment you have
Histories: selected.

Print Last 3 Prints the last 3 histories for the Patient on the appointment you
Histories: have selected.

Print History Prints histories in the same format as the HTML History
(HTML): Browser. You have more advanced options to choose which

history to print as well. These include;
= Print all histories
= Print histories between date range
= The number of histories to print
= Types of histories to print.
= Exclude product prices
= |nclude histories linked to items of particular classes

Print History Prints histories with more advanced options. These include;
(Advanced): = Print all histories

= Print histories between date range

= The number of histories to print

History Slide Show

Features of the History Slide Show

The history browser is divided into four parts which are separated by black lines. The black line is
adjustable. By dragging the line with the mouse each section can be made bigger or smaller
depending on the user’s preference.

Top Left: Displays the details of the history that the user has selected
from the list in the bottom screen.

Top Right: Displays the bill items that are attached to the history
selected.

Middle Right: Displays any scripts that are on the bill.

Bottom: Lists a summary of all histories for the Patient selected.

VETLINKPRO User Manual v6.1
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Client ||Test Kate

History

Weight(kg) [0 |

Worming:
Flea and

TPRWNI
Obese

Diet Meat from Butcher

- UTD
Tick: UTD

Examination

Ears, eyes, mouth, skin and coat clean and healthy
Skin turgour normal. mm pink crt <2s

Peripheral LN palpably normal

Heartand lungs sounds normal

Abdomen relaxed. no palpable iregularities or discomfort

L

Treatment:

DHP administered subcutaneously:
KC administered subcutaneously:
4eyte recommended

History: No current health concemns as noted by owners, EDDU normally, no vomiting or diarrhoea of recent O mentioned Rollo |~
seems sore on frontlegs - talked about obese and putting pressure on joints.

Dus: 25/06/2023
Due: 25/06/2021

Bill Total: $195.55

Histary Browser for Animal Ginger (1/1054) for Client Test Kate (# 1/1082) =S
| Patient |Ginger |
Normmal Form (TPR) # Staff Qty Name RRP ~
Dr ‘JR ‘ Summary ‘ M1 JR For Ginger
3 |JR |1 Activyl Dog 40-60kg Greg $95.55

DO NOT GIVE ORALLY

==++=Directions For "Activyl Dog 40-60kg Green 6n
Apply topically to the back of the neck every MONTH.

- [ & [ e  |[Fs:select anm [Fa : Move I

Bl Exit

Hist# Date Bill # Staffld Template  Summary ~
b 1/449 18/06/2020 | 1/889 JR BLANKW =
1/345 29/05/2019 | 1/657 RPEN BLANKA  Dental
v
L e [« J » [ »w |

Accessing the History Slide Show

1

From the Diary:

From the Billing
Screen:

From the History
Page of the Billing
Screen:

From an Patient
Record:

Right click an appointment, click on ‘History’ and select
your preferred browser.

Change to the ‘History’ tab, click on ‘Prev History’ and
select your preferred browser.

Press ‘F8’ on the keyboard.

Click ‘Actions’ and select your preferred browser. Also
while in the Patient Record press ‘F8’ on the keyboard.

VETLINKPRO User Manual v6.1
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Printing From the History Slide Show

The history slide show allows you a number of options to print the clinical histories. To print clinical
histories from the history slide show click on the button at the bottom of the window and choose one
of the options outlined below.

Patient History (Current
Bill):

Patient History (Last
Bill):

Patient History (All
Bills):

Patient History (Last 3
Bills):

Patient History for Med.
Insurance:

Patient History
(Selected):

Patient History
(Advanced):

Prints the clinical history you currently have selected
in the history slide show.

Prints the clinical history from the most recent bill.
Prints all the clinical histories.
Prints the clinical histories from the last three bills.

Prints the clinical history you currently have selected
in the history slide show but will print with the GST
number.

Prints the clinical history you currently have selected
in the history slide show.

Prints histories with more advanced options. These
include:

= Print current (selected) history

= Print last history

=  Print all histories

= Print histories between date range

= The number of histories to print

VETLINKPRO User Manual v6.1 1 1
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History Browser

The history browser will list all clinical histories in chronological order in one list. The browser is split
into 3 sections; the left hand side has the display options for viewing and selecting the histories to
show, the middle section will show the written clinical history while on the right hand side you will
see the bill items and scripts that are attached to the history.

{v] HTML History Browser [=]=]BE
Histories for Ginger (#1/1054) Client Test Kate (#1/1082)
Cat, Tabby, Age : 6 years 7 months, Desexed: N
Client Group Sales Group

Visits From Bill#; 1/889 Date: 18/06/2020

- 18/06/2020 [JR] Staff Qty Name Price
[29/05/2019 g History:History- No current health concems as noted by owners. EDDU normally. | o 1 Activyl Dog 40-60kg Green 5m (6 box) 595 55
To no vomiting or diarrhoea of recent. O mentioned Rollo seems sore on front legs - || L R v Ul g sreen bm b oex) ’

talked about obese and putting pressure on joints. Directions For "Activyl Dog 40-60kg Green 6m (6 box)

Type

U

Product Class

=
=
i
K]

V F12: View

Find Text

H

F11: Find

Print

Select Patient

Apply topically to the back of the neck every MONTH. DO NOT GIVE ORALLY

Diet: Meat fram Butcher
Warming: UTD
Flea and Tick: UTD

Examination:

Ears, eyes, mouth, skin and coat clean and healthy
Skin turgour normal, mm pink crt <2s

Peripheral LM palpably normal

Heart and lungs sounds normal

Abdomen relaxed, no palpable irregularities or discomfort
TPR WHL

Obese

Treatment:

DHP administered subcutaneously: Due: 25/06/2023
KC administered subcutaneously: Due: 25/06/2021
4cyte recommended

Weight loss discussion

Assessment: There are no current findings on history or physical examination
requiring further diagnostic evaluation or treatment.

Bill#: 1/657 Date: 29/05/2019

29/05/2019 [RPEN] Dental Staff Qty Name Price
Comments:Talk into it and then it should come up sUPT 1 Depocillin/Pharmacillin Per Bil (250ml) 577.53
OWN 1 Bonus Points -51.26

Features of the History Browser

1

Flexible Date Select the start and ending dates to view histories for.
Selection:
Note: An intelligent note will display if histories are being hidden

because of the date selection.

Filter Options:  Allows you to selectively view relative entries in a bill. You may
select any combination of Retail, Drug, Service, Fee and
Materials.

Search: You can easily look for a keyword in your list of current histories,

enter a keyword in the ‘Find Text’ box then click the ‘Find’
button. To find the next instance of the keyword click ‘Find’
repeatedly, VetlinkPRO will step you through all matching words
until it reaches the last one.
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Accessing the History Browser

From the Diary: Right click an appointment, click on ‘History’ and select
your preferred browser.

From the Billing Change to the ‘History’ tab, click on ‘Prev History’ and

Screen: select your preferred browser.

From the History Press ‘Shift+F8’ on the keyboard.

Page of the Billing

Screen:

From an Patient Click ‘Actions’ and select your preferred browser. Also

Record: while in the Patient Record press ‘Shift+F8’ on the
keyboard.

Printing From the History Browser

Through the HTML browser, advanced print options are made available. The printed report is
formatted as seen on the screen, all images and letters are printed in line with the remaining history
content. Several print options are available making it flexible and easy to use. The screen below
shows the available print options including ability to include or hide prices and exclude certain type
of histories.

m Print Histary Options E\@

~
~

" Print History (All Bills)
f+ Print History Between

From Date [24/11/2017 -
ToDate  |24/05/2018 |
" PrintLast |3 +| Histories
Farm ~
Exclude LabReport
i Chart
History Types Radiology
Dicom
Image
Letter v
Print Price |N0 ﬂ
Include
these Product |S'F'R'M'D j
Classes

[ Remember My Settings

‘ VFW:QK “ ¥ Esc:cancel
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Print History Menu

The history menu provides quick and easy access to Patient clinical history, no matter how your
system is configured this menu system will always behave in the same manner. From this menu you
may view and print client visit history.

1.

2.

Click on the ‘Bill’ button and then on the ‘F2: Print Hist’ button.

A client search window will appear, search and select the client record.
An Patient search window will appear, search and select the Patient record.

The history toolbar will now open,
a. Click on the ‘Print 3’ button to print the last 3 histories
b. Click on the ‘Print All’ button to print all histories.

Depending on your system configuration;
a. The clinical history will automatically print out.
b. The clinical history will open and preview on screen. You can click on the print icon at
the top of the page to print the history and then click the ‘Close’ button to close the

preview.
'@ History 5
Cin: Bloggs Joe
MNum: 1/6843
Anm: Fred
MNum: 1/33304
B | &
Close Change Cin
g
ﬁ‘ é%
Prnnt 3 Cln Details
g
= 'u”
Pnnt All View Hist
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Emailing History

Emailing history is an easy way to send patient histories to other vet clinics/specialists that require
the patient’s history.

1. Open the Patient record and select ‘History Browser’ from the Actions menu in the bottom
right.

2. Click the ‘Email’ button in the sidebar. This will open the email options window.
3. Select the options to narrow what is sent including hiding prices and date ranges etc.

4. |If you tick ‘Remember My Settings’ this will save the current settings as the new default for
future emails.

5. Select ‘F12: OK’ once you have selected your settings.
6. The HTML editor will open to allow formatting of the email.

7. Click ‘Send Now’ to send the history.

—_.'_—:-'.:'_ Browse
Histories for Fred (#1/33304) Client Bloggs Joe (#1.
Dqg ) Email Options EIIEI ns, Desexed: Y
H
_— & [
Visits From [ - ]
247112017 ~| ¢ Email History (Al Bills) staff  Qty
To ' Email History Between BR L
24052018~ [ From Date [24/11/2017 -] o
staff Qty
Type ToDate [24/05/2018 -
I NA 1
" Email Last |3 +| Histories
Product Class BR 2
*ALL* - Form ” P :
Direct |
ﬂE'I:;cE:;de LabRepon :1“““:{8‘ fons
v) F12: View HistoryTypes gg?j?ology Give 1 tablet twic
Find Text [ Dicom I
mage
Letter v Staff  Qty
T LAS 1
B F11: Find [ EmaiPrice |No | I
Include
these Product |5FRMD -~ Staff  Qry
Classes LAS 1
[~ Remember My Settings LAS 1
‘ W Fiz: ok “ ¥ Esc:cancel ‘ Staff  Qty
BR 1

VETLINKPRO User Manual v6.1 1 5
Updated 20/10/2021



O ETOJ (/@208 PATIENT CLINICAL HISTORY

HISTORY DIAGNOSIS

The history diagnosis section is used on history forms when diagnosing Patient’s symptoms. You
can either create and use your own diagnosis codes, use the already available Massey University
codes or import and use VeNom codes.

Selecting a History Diagnosis Structure
1. Goto ‘Options’ and then ‘Setup’.

2. Click on the ‘History’ button.

3. Inthe drop down select which Diagnosis system codes you would like to use.

History Setup @
1: Hisloryl 2: Access Control
Print History (Branch) Enter History (Branch) History Default Form (Profile)
Print Barcode Default Form Default Form
Ask for Staff |ALTNORMD [F] Normal Form (TPR) ~| | v
L
oge M Confirm Default Form Image Editor (My PC)
Address .
hon [ Create Blank History |MSPAINT |
one [=1 On Finishing Bill
Comment [ Services Only Enter History (Master)
Price Create Blank History Editing History
Recent Visit Last ] Check Email for Lab Results Date Format  |dd mmm YYYY hh:mm:ss
] Add Vax Details to History [Use StaffInitial
Lab Result (Branch) Default Diags is Sy
HTML Print Options e
) °® " Perceniage of W g || [\ MesserSren M
PrlntManuaIChent Reference Range for [0 : Own System
Group Name Extreme Icon

1 - Massey System

PrintAuto Client 2 -VeNom Coding

Group Name

History Path (Branch)

Diagnosis Codes (Profile) History Path

Def Diagnosis Search by Abbr

Do not copy files from

£ History Diagnosis @
Filter Massey ~
Type Description Num  Also_Known_As =
P Massey  Behaviour 110
Massey  |Aggresive 1010
Massey Competitive Aggressio 100
Massey Dominance Related Agg 1002
Massey Fear Related Aggress. 1003
Massey Idiopathic Aggression 1004
Massey Leamed Aggression 1005
Massey Intermale Aggression 1006
Massey Maternal Aggression 1007
W
tm Dan_By_Key - - ¢ + - | A Bt

Massy University codes
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Editing History Diagnosis Fields
1. Goto ‘Options’ and then ‘Pick Lists Setup’.

2. Expand the ‘History’ field and click on ‘History Diagnosis’.

3. Change the filter to select the correct system codes then click on the blue plus button at the
bottom of the screen to insert a new record or double click on any record to edit it.

4. The History Diagnosis form will open. Enter the diagnosis details into the appropriate fields.

Number: This will autogenerate, leave blank.

Key: Abbreviation of description

Description: A brief description of the problem.

Better Known As: An alternative description of the problem.

Anm Types: Select what Patient types this problem can be used on.

Status: Should be marked as ‘Active’ if this diagnosis is to be
used.

5. Click on ‘Accept’ to save the new details.
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